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TAKING 

CHARGE: 

What's  it  all 
about? 


Zook  around.  You  will  see  people 
taking  charge  of  the  financial  side 
of  their  lives.  They  are  living  within 
their  incomes,  planning  for  the  fu¬ 
ture  and  solving  financial  problems.  What 
is  their  secret?  Do  they  earn  more  money 
than  you?  Are  they  smarter  than  you?  Did 
they  win  the  Western  Express?  No,  no, 
and  no.  Their  secret  is  simple.  They  have 
learned  how  to  manage  their  money.  Man¬ 
aging  money  is  a  skill  that  everyone  can 
learn.  Taking  Charge  gets  you  started. 

Taking  Charge  begins  with  attitudes. 
In  the  first  article,  you  will  have  the  chance 
to  think  about  your  attitudes  toward 
money  and  the  way  you  spend  it.  If  you 
have  a  spending  partner,  the  two  of  you 
can  compare  attitudes.  It  could  be  an  en¬ 
lightening  experience. 

Further  on  you  can  learn  how  to  plan 
for  irregular  expenses,  how  to  set  up  an 
emergency  fund  and  how  to  put  a  spend¬ 
ing  plan  on  paper. 

Taking  Charge  2l\so  looks  at  credit.  You 
can  learn  more  about  using  credit  wisely 
as  well  as  how  to  solve  credit  problems. 

In  preparing  Taking  Charge,  Alberta 
Consumer  and  Corporate  Affairs  asked 
people  across  the  province,  “What  are 


you  doing  to  reduce  your  spending?”  The 
answers  were  fascinating.  Albertans  are 
doing  everything  from  drastically  chang¬ 
ing  their  lifestyles  to  turning  out  the  lights 
when  they  leave  a  room.  To  inspire  you  to 
discover  your  own  cost-cutting  methods, 
some  of  these  people’s  ideas  are  included. 

Perhaps  the  most  important  article  in 
Taking  Charge  is  the  last  one,  “There’s 
More  To  Learn  About  Taking  Charge  of 
Your  Money.”  There  certainly  is  more  to 
learn  than  can  be  contained  in  any  one 
booklet.  Taking  Charge  aims  to  help  you 
learn  some  of  the  basics.  When  it  is  time 
for  you  to  learn  more,  use  the  last  article 
as  a  guide  to  the  information  available. 

Now,  where  should  you  begin?  Treat 
Taking  Charge  like  a  magazine.  Flip 
through  it  until  you  find  something  that 
looks  interesting  and  start  there.  It’s  your 
choice.  This  booklet  is  flexible  —  more 
like  a  smorgasbord  than  a  set  menu. 

Money  management  is  a  skill  that  you 
can  learn.  It  can  help  you  do  what  you 
want,  go  where  you  wish  and  live  as  you 
please.  Poor  money  management  leads  to 
paying  more,  doing  without,  and  falling 
behind.  You  can  do  something  about  it. 
Think  it  over  -  then  start  Taking  Charges 
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What  does 
money 
mean  to 
you? 

The  “Taking  Charge  Money  Questionnaire”  on  page  7 
is  a  popular  feature  of  money  management  courses 
offered  by  Alberta  Consumer  and  Corporate  Affairs. 

It  never  fails  to  result  in  spirited  discussion. 


The  first  two  questions  make  it  obvious 
that  spending  partners  do  not  always  have 
the  same  attitude  toward  money.  When 
this  happens,  it  is  tempting  for  the  part¬ 
ners  to  ignore  the  difference  and  go  on 
making  decisions  according  to  their  own 
wishes.  This  usually  causes  problems.  If 
you  and  your  partner  have  different  atti¬ 
tudes  toward  money  it  calls  for  under¬ 
standing  and  open  communication. 

People  tend  to  agree  with  the  statement 
in  question  three  that  ever\one  needs 
some  money  to  spend  as  they  wish.  One 
women  put  it  this  w^ay,  “I  have  no  money 
to  spend  at  all.  If  we  need  an  appliance  my 
husband  buys  it.  If  I  need  a  car,  the  same 
thing.  But  I  don’t  have  SIO  a  month  to 
spend  as  I  like.  I  w  ould  love  to  have  some 
money  for  w^hich  I  w'ould  not  have  to 
answ^er  to  anybody.  Who  know^s,  I  might 
perm  my  hair,  or  buy  some  watercolor 
paper,  or  go  to  a  show.”  Being  able  to 
express  yourself  is  very'  important  and  it 
often  costs  money  —  usually  not  much 
—  but  some. 

The  interesting  thing  about  the  “What 
would  you  do  with  $10,000?”  question  is 
that  it  allows  people  to  think  of  the  things 
w'hich  are  very'  important  to  them.  An 


elementary  teacher  from  High  Prairie  said 
she  would  pay  off  her  debts  then  buy 
some  toys  for  her  students,  and  a  trip  for 
her  family  back  to  the  Maritimes.  Her 
friend  said  “a  holiday  somewhere  really 
interesting,  to  Mexico  maybe,  or  Egypt. 
I’ve  always  wanted  to  travel.”  A  post  office 
worker  said  he  would  invest  it  for  his 
retirement.  No  one  is  likely  to  give  you 
$10,000,  but  you  will  earn  that  much  in 
the  next  while.  If  security,  adventure,  or 
reduction  of  debts  are  important  to  you, 
start  planning  for  these  things  now. 

The  answers  to  question  six  vary  con¬ 
siderably.  People  who  don’t  smoke  may 
think  cigarettes  are  the  greatest  possible 
waste  of  money.  But  a  true  smoker’s  last 
dollar  will  probably  be  spent  on  cigarettes. 
Someone  else  might  be  hooked  on  clothes 
or  cars  or  travel  or  movies.  One  person’s 
caviar  is  another’s  salty'  fish  eggs.  It  may 
not  be  your  cup  of  tea  but  respect  the 
preferences  of  others.  This  is  particularly 
important  when  you  are  sharing  income. 
Nobody  likes  a  tyrant  who  tries  to  impose 
values  on  others.  Asking  to  have  your 
values  respected  is  another  story. 

Think  of  your  answer  to  question  seven. 
Is  spending  your  money  in  this  way  an 


“a  holiday  somewhere  really 
interesting,  to  Mexico  maybe, 
or  Egypt.  Eve  always  wanted 
to  travel.  ” 
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One  person ’s  caviar  is  another's  salty  fish  eggs.  It  may  not  be  your  cup  of  tea  but  respect  the  preferen 


important  and  necessary  part  of  your  life, 
or  is  it  just  habit?  A  young  man  who  went 
to  Camrose  to  apprentice  at  an  auto  body 
shop  told  this  story.  Initially  he  had  to  buy 
kitchen  equipment,  linens,  and  that  sort 
of  thing  for  his  trailer.  After  a  few  months 
he  noticed  that  he  kept  on  going  to  the 
store  and  hanging  around  the  kitchen 
equipment.  It  was  just  too  easy  for  him  to 
buy  gadgets.  He  said,  “I’d  given  myself 
permission  to  buy  some  of  this  stuff  but  I 
didn’t  stop  buying  when  1  had  all  I  needed. 
1  v/as  just  throwing  my  money  away.” 

People  tend  to  be  happier  if  they  know 


what  they  value  and  then  spend  their 
money  accordingly.  Interestingly,  people 
do  not  always  spend  their  money  on  the 
things  they  value  most.  During  a  discus¬ 
sion  of  question  eight,  an  Edmonton 
woman  talked  about  her  brother.  “He  says 
he  wants  to  save  money  for  a  down  pay¬ 
ment  on  a  house  more  than  anything  -- 
and  I  know  he  means  it  —  but  he’ll  never 
do  it.  Do  you  want  to  know  why?  For  one 
thing,  he  has  two  cars.  He  owes  money  on 
both  of  them  and  it  seems  they  are  always 
in  the  garage  being  fixed.  They  just  eat  up 
his  money.  He  is  a  real  party  person  too. 


He  is  always  out  somewhere  spending 
money  on  dinner  or  a  play.  He  spends  all 
kinds  of  money  without  thinking.  He 
enjoys  all  these  things,  but  he  will  never 
save  the  money  for  a  down  payment.  He 
will  never  get  what  he  really  wants.” 

One  of  the  hardest  things  to  learn  about 
managing  money  is  the  importance  of 
knowing  what  you  value  and  spending 
your  money  on  those  things  —  even  when 
it  means  making  hard  choices.  Money  itself 
will  not  make  you  happy  but  spending 
money  where  you  place  value  will  go  a 
long  way  toward  getting  you  what  you 
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want  from  life. 

Once  you  know  what  you  value,  it  is 
easier  to  make  choices,  to  set  financial 
goals.  That  is  just  what  you  do  in  ques¬ 
tions  nine  and  ten.  Start  with  short-term 
goals  ="  things  you  can  accomplish  within 
a  few  months.  Then  look  down  the  road  a 
little  further.  If  your  financial  goals  differ 
from  your  partner’s,  you  have  more  deci¬ 
sions  to  make.  Which  goals  will  you  as  a 
couple  choose  to  guide  your  spending? 

Money  management  is  a  skill  that  you 
can  learn.  It  starts  with  attitudes.  Think  it 


Taking  Charge 
Money  Questionnaire 


These  questions  will  help  you  and  your  spending  partner  get  to  the  bottom 
of  your  money  management  attitudes.  Answer  them  separately  in  writing, 
then  compare  answers.  No  doubt  you  and  your  partner  will  answer  some 
of  the  questions  differently.  That’s  okay.  Talk  about  the  differences.  What  effect 
do  they  have  on  your  money  management  plan?  What,  if  anything,  do  you  want  to 
do  about  the  differences? 

If  you  are  single,  you  can  still  enjoy  the  questionnaire.  Discuss  your  answers 
with  a  close  friend,  or  just  think  about  your  answers  yourself. 

Do  you  want  to  know  how  other  Albertans  answered  these  questions?  Read 
“What  Does  Money  Mean  To  You?” 


1.  Which  of  the  following  w^ould  best  describe  your  attitude  toward 
money?  Too  thrifty?  Too  easy  going?  Too  worrisome?  Other? 

2.  How  'would  you  describe  your  partner’s  attitude  toward  money? 

3.  Everyone  needs  some  money  to  spend  as  they  wish.  This  is  money 
which  allows  them  to  follow  their  own  interests,  develop  their  own 
sense  of  self.  Do  you  agree? 

4.  If  someone  gave  you  $  1 0,000,  what  would  you  do  with  it? 

5.  What  do  you  think  your  partner  would  do  with  it? 

6.  “I  can’t  understand  how  some  people  spend  so  much  money  on . . .” 

7.  “I  could  be  criticized  for  spending  too  much  money  on . . .” 

8.  People  spend  their  money  on  the  things  they  value  most.  Do  you 
agree?  Are  you  spending  your  money  on  the  things  that  you  value 
most? 

9.  List,  in  order  of  importance,  three  financial  goals  that  you  would  like 
to  reach  in  the  next  year. 

10.  List,  in  order  of  importance,  three  financial  goals  that  you  would  like 
to  reach  in  the  next  five  years. 
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“OH  RATS! 

I  FORGOT 
ABOUT  MY  CAR 
INSURANCE” 

“OH,  RATS!  I  forgot  about  my  car 
insurance.  I  don’t  have  any  money 
left  this  month.  Now,  what  can  I  do?” 


IT  IS  A  FAMILIAR  STORY.  EXPENSES 
that  occur  once  or  twice  a  year,  like  car 
insurance,  have  a  way  of  sneaking  up  on 
you.  Save  yourself  some  grief.  Plan  ahead 
Here’s  how  to  do  it. 

It’s  Just  Money  in  the  Bank 

First,  think  of  all  your  irregular  and  annual 
expenses.  Irregular  expenses  are  those 
which  occur  several  times  a  year  such  as 
car  maintenance,  major  clothing  purchases 
and  dental  bills.  Annual  expenses  are  those 
which  occur  once  per  year  such  as  mem¬ 
bership  dues  and  Christmas  celebrations. 
Look  at  the  pull-out  “Budget  Planner” 
chart  for  more  examples. 

Write  down  the  amount  ot  money  you 
will  need  during  the  next  year  for  each 
one  of  your  irregular  and  annual  expenses. 
You  can  use  the  “Budget  Planner”  chart 
for  this  if  you  like.  For  some  of  the 
expenses  you  will  have  definite  figures. 
Insurance  fees  and  membership  fees,  for 
example,  tend  to  be  set  amounts.  For  other 
expenses,  such  as  clothing  and  dental  fees, 
you  will  have  to  estimate  the  amount. 

Add  up  the  figures  to  find  out  the  total 
amount  of  money  you  will  need  during 
the  next  year.  Divide  the  total  by  1 2.  Put 


that  amount  of  money  in  your  savings 
account  each  month  so  you  will  be  able 
to  meet  each  expense  when  it  comes  due. 

This  method  works  best  if  you  arrange 
your  irregular  and  annual  expenses  so 
they  are  spread  out  over  the  whole  year. 
If,  for  example,  you  have  tuition  fees  and 
car  insurance  that  are  both  due  in  Sep¬ 
tember,  talk  to  your  insurance  agent  about 
rescheduling  your  premium  due  date  to 
another  month  when  you  are  not  facing 
the  tuition  payment.  Also,  stagger  expen¬ 
ditures  such  as  dental  check-ups  and  clo¬ 
thing  purchases  so  that  you  do  not  have 
too  many  bills  to  pay  in  the  same  month. 

The  No  Surprises 
Planning  Calendar 

Give  yourself  a  constant  reminder  by  writ¬ 
ing  your  irregular  and  annual  expense 
items  and  the  amounts  you  plan  to  spend 
on  the  pull-out  “No  Surprises  Planning 
Calendar”.  If  you  just  can’t  get  yourself 
organized  enough  to  put  aside  a  lump 
sum  of  money  each  month  for  your  irreg¬ 
ular  and  annual  expenses,  a  regular  glance 
at  your  Calendar  will  at  least  give  you 
advance  warning  of  upcoming  expenses  • 
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An 

Emergency 
Fund 
for  your 
Family 


ZIFE  IS  NEVER  AS  SMOOTH  AS  YOU  MIGHT  LIKE.  A  SUDDEN 
death,  a  serious  accident,  a  strike,  an  unexpected  downturn  in  the 
economy;  any  of  these  could  put  a  serious  strain  on  your  income. 
Even  a  small  but  unavoidable  over-expenditure  in  one  budget  category 
could  begin  a  destructive  cycle  of  borrowing  from  a  second  category  to 
pay  the  first,  from  a  third  category  to  pay  the  second,  and  so  on.  LooMng 
on  the  bright  side,  you  might  need  money  for  an  unexpected  opportunity. 


Having  an  emer¬ 
gency  fund  is  one 
way  of  meeting  these 
financial  challenges. 

Here  is  how  to  set 
up  such  a  fund.  First, 
decide  on  the  total 
amount  of  money 
you  would  like  to 
have  in  your  fund.  A 
general  guideline  is: 
set  aside  an  amount 
of  money  equal  to 
what  your  family 
would  need  to  live  on  for  three  months. 
When  you  are  calculating  this  amount, 
include  food,  housing,  and  transportation 
costs.  Also  include  money  for  the  monthly 
payments  to  which  your  family  is  com¬ 
mitted. 

You  might  need  more  or  less  than  three 
months’  living  expenses  in  your  particular 
fund.  It  depends  on  the  emergencies  your 
family  is  likely  to  face  and  how  much 
money  you  can  count  on  in  each  case. 
Answering  the  questions  in  the  display 
box  titled  “Emergency!  Emergency!” 
will  help  you  decide  if  three  months’ 


living  expenses  is 
the  right  amount  for 
your  family. 

Once  you  have  de¬ 
cided  how  much  mo¬ 
ney  you  want  in  your 
fund,  start  saving. 
Even  if  you  can  set 
aside  only  a  few  dol¬ 
lars  every  month,  it 
will  add  up  in  time. 
Keep  your  emergen¬ 
cy  fund  in  a  savings 
account  or  in  readily 
accessible  investments  such  as  Canada 
Savings  Bonds. 

There  are  three  other  important  points 
about  emergency  funds.  Situations  change. 
Review  your  fund  once  each  year  to  be 
sure  the  amount  you  have  set  aside  is 
adequate.  Second,  if  you  must  withdraw 
money  from  your  fund,  rearrange  your 
budget  so  you  can  put  the  money  back 
into  the  fund.  Finally,  use  the  fund  for  real 
emergencies  —  not  for  expenses  such  as 
car  insurance,  holidays,  and  Christmas. 
These  expenses  can  be  anticipated.  That’s 
what  financial  planning  is  all  about# 
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Think  of  all  the  financial  ernci^encifes  your  might  have  lo  deal  with 

in  the  future.  Calculate  how  much  money  ydlt'cbuld  count  on  in  each 
case.  Answering  the  questions  below  will  get  you  started. 

Your  answers  might  show  that  you  would  be  short  of  money  and  headed  for 
problems  if  something  bad  happened  One  way  to  avoid  problems  is  to  set  up  an 
emergency  fund.  Read  about  how  to  do  it  in  ‘‘An  Emergency  Fund  for  Your 

1 .  If  you  were  to  go  on  striki^^^  you 


able  to 


2.  If  you  lost  youf  job,  would 
insurance’diowniuch?  For 


3.  If  you  had  an  accident  or  illness  that  kept  you  fr< 
prolonged  period,  would  still  receive  an  int 
For  how  long?  ,3, 


working  tor  a 


4.  If  you  were  to  die  suddenly,  would  the  family  have  immediate  acci 
to  sufficient  cash  for  day-tO;d^  expenses  arid  funeral  arrangemeni 
How  much  money  would  the>’  need  immediateK  * 


5.  What  is  the  deductible  on  your  car  insurance  policy  or  policies? 
Your  household  policy  ?  4 


6.  What  emergencies  other  than  those  already  mentioned  might  befall 
your  family? 


S  ',  there  another  income  earner  in  your  family?  Wliat  is  that  person’s 

voonthSy  net  income? 


Putting  Your 
SpendingPlan 

onPaper 

UTTING  YOUR  SPENDING  PLAN  ON 
paper  can  give  you  confidence.One 
look  assures  you  that  you  are  living 
ivithin  your  income  and  are  on 
your  way  to  getting  the  things 
you  tvill  need  and  want  in  the 
future.  Here  is  how  to  do  it. 
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Step  One: 

Set  Goals 
for  the  Future 

What  does  your  family  need  and  want  in 
the  next  few  months,  in  the  next  year  and 
in  the  more  distant  future?  Write  your 
choices  in  order  of  priority  on  the  charts 
opposite. 

Your  goals  for  the  next  1 2  months  will 
be  very  specific.  For  example,  you  might 
decide  to  pay  off  the  $  1 ,000  you  owe  on  a 
credit  card  account  and  buy  a  new  stove 
that  you  know  will  cost  about  $600.  It  is 
difficult  to  be  that  specific  with  long  term 
goals  such  as  buying  a  home.  However,  be 
as  precise  as  you  can. 


forth 
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Here  are  some  ideas  that  will  help  you 
think  about  your  future.  Think  first  of 
how  your  income  is  likely  to  change  in 
the  next  5,10  and  1 5  years.  Do  you  plan 
to  stop  working  to  return  to  school?  If 
there  are  two  of  you,  will  one  of  you  stay 
home  to  raise  a  family?  Will  you  finish 
training  and  start  earning  more  money?  Is 
your  income  likely  to  stay  the  same?  Your 
possible  future  family  income  will  make  a 
big  difference  to  the  goals  you  set. 

Growing  children  also  influence  goals. 
For  most  families  with  children,  the  teen¬ 
age  years  are  very  expensive.  There  are 
increased  costs  for  everything  from  food 
and  clothing  to  housing  and  education.  If 
these  years  are  just  ahead,  you  might  want 
to  set  money  aside  for  some  of  the  major 
expenses  you  can  foresee. 

Here  are  some  more  questions  that  will 


help  you  think  about  gi  i.'K  i*  a  the  future. 

•  Will  you  need  to  replace  furniture, 
major  appliances  or  vehicles? 
WThen?  How  much  will  this  cost? 

•  What  type  of  housing  will  you  need 
in  the  years  to  come?  Will  you  buy 
or  rent?  How  much  will  this  cost? 

•  What  are  other  probable  expenses 
in  your  future? 

•  Are  you  preparing  for  retirement? 
If  not,  when  will  you  begin  doing 
so? 

•  How  much  money  do  you  owe?  In 
view  of  your  income  and  expenses 
for  the  next  few  years,  is  your  debt 
load  too  large  or  is  it  reasonable? 


Step  Two: 

Find  Out 

How  Much  Money 
You  Have  to  Spend 

Write  down  each  earner’s  monthly  take- 
home  income  on  one  of  the  pull-out 
“Budget Pianner'" chartswhich  are  located 
in  the  centre  of  the  magazine.  Take-home 
income  means  what  is  left  after  deductions 
such  as  income  tax  and  unemployment 
insurance.  List  only  regular  income,  not 
money  you  receive  for  occasional  overtime 
or  moonlighting. 

If  you  are  paid  on  commission,  or  receive 
your  income  on  an  irregular  basis,  enter 
an  average  monthly  amount. 


TAKING  CHARCK/IS 


“Grouing  children  also  influence  goals.  ” 

Step  Three: 

Find  Out 
Where  It  All  Goes 

Complete  the  rest  of  the  “Budget  Planner” 
chart.  Use  a  pencil  as  you  may  want  to 
make  changes  later.  Keep  these  points  in 
mind: 

•  Write  down  what  you  actually 
spend,  not  what  you  think  you 
should  spend. 

•  Your  cheque  books,  credit  card 
records  and  old  receipts  will  help 
you  determine  some  of  the  ex¬ 
penses. 

•  It  is  often  difficult  to  calculate  how 
much  is  spent  on  things  like  enter¬ 


tainment  or  lunches  and  coffee.  If 
you  are  not  sure  how  much  you 
spend  on  such  items,  keep  records 
until  you  have  accurate  figures.  “I 
Hate  Keeping  Records  ”  on  page  1 7 
will  give  you  some  shortcuts. 

•  Do  not  worry  about  making  your 
income  and  expenses  balance;  that 
comes  later.  For  the  time  being 
just  list  your  expenses  as  accurately 
as  possible. 

Step  Four: 

Analyze  Your 
Current  Situation 

This  is  a  dreaming  and  scheming  phase. 

Take  a  couple  of  days  to  think  about  your 


current  situation  and  how  you  might  make 
it  better.  Start  by  studying  your  completed 
“Budget  Planner”  chart.  If  you  continue 
spending  your  money  as  you  are  doing, 
will  you  be  able  to  live  within  your  income 
and  achieve  the  goals  you  set  in  Step  One? 
If  not,  why  not?  What  can  you  change? 
Would  you  like  to  reduce  your  expenses? 
Read  “Take  Charge  by  Cutting  Costs:  You 
Can  Do  It”  for  some  inspirational  advice 
from  your  fellow  Albertans,  and  “So  You 
Want  to  Cut  Down.  ”  Are  your  debts  get¬ 
ting  you  down?  Read  “Credit:  What  To  Do 
If  You  Have  Too  Much  Of  A  Good  Thing.  ” 


“Find  out  where  it  all  goes.  ” 


Look  at  every  expense  item  on  the 
“Budget  Planner”  chart.  Do  you  want  to 
spend  more  or  less  than  you  are  currently 
spending  on  each  item?  Would  you  rather 
spend  the  money  on  something  else? 
These  questions  are  not  as  crazy  as  they 
may  seem.  Amazingly,  people  often  spend 
lots  of  money  without  thinking  on  things 
they  do  not  value.  This  often  means  they 
cannot  buy  the  things  they  really  want.  Put 
your  money  where  your  desire  is. 

Money  sharing  partners  might  want  to 
do  the  “Taking  Charge  Money  Question¬ 
naire”,  on  page  7.  Bringing  two  different 
sets  of  values  and  attitudes  together  into 
one  financial  plan  is  not  easy.  The  ques¬ 
tionnaire  will  help. 

Several  items  on  the  “Budget  Planner” 
chart  deserve  special  mention.  Items  in 
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Box  C  are  examples  of  irregular  and  annual 
expenses.  If  you  are  not  planning  ahead 
for  these  expenses  right  now,  it  would 
give  your  financial  security  a  real  boost  if 
you  did  so.  Find  out  more  by  reading  “Oh 
Rats!  I  Forgot  About  My  Car  Insurance”, 
on  page  9. 

“Savings”  is  also  an  essential  part  of  a 
financial  plan.  One  part  of  savings  is  an 
“emergency  fund”.  Do  you  have  an  emer¬ 
gency  fund?  If  you  answer  no,  your  finan¬ 
cial  plan  might  be  on  shaky  ground.  You 
can  read  about  these  funds  in  the  article 
“An  Emergency  Fund  For  Your  Family”. 

Also,  in  the  savings  category,  note  money 
you  put  aside  for  important  long  term 
goals.  Is  that  area  blank  on  your  chart?  If 
so,  what  changes  could  you  make  in  other 
areas  so  you  could  start  a  regular  savings 
plan? 

If  your  current  financial  situation  will 
not  permit  savings,  keep  them  in  mind  for 
the  future.  This  might  be  the  case,  for 
example,  if  you  have  decided  to  use  as 
much  of  your  income  as  possible  to  pay 
off  debts. 

Finally,  give  yourself  credit  where  it  is 
due.  What  are  you  doing  that  is  helping 
you  live  within  your  income  and  work 
toward  your  goals?  Whatever  it  is,  you 
deserve  a  pat  on  the  back.  Keep  up  the 
good  work! 

Step  Five: 

Make  Changes 

Think  back  to  the  goals  you  set  in  Step 
One.  Often  when  people  look  closely  at 
their  financial  situation,  their  goals  change. 
If  you  want  to  change  your  goals,  do  so 
before  continuing. 

You  have  now  finalized  your  goals  and 
thought  about  how  to  make  your  current 
situation  better.  Change  the  “Budget 
Planner”  chart  accordingly.  This  time  be 
sure  that  your  income  and  expenses 
balance. 

Step  Six: 

Follow  Your  Plan 

It  is  not  necessar)'  to  do  a  new  plan  every' 
month.  Your  completed  “Budget Planner” 
chart  is  a  spending  plan  that  you  can 
follow  until  your  income  or  expenses 
change  or  until  you  decide  to  change  your 
goals.  Keep  the  chart  in  a  handy  place  so 
you  can  refer  to  it  often. 

Tr\'  not  to  be  discouraged  if  your  first 
plan  does  not  work  perfectly.  There  are 
bound  to  be  some  expenses  you  over  or 
under  estimate.  You  may  even  have  ex¬ 


penses  about  which  you  have  totally  for¬ 
gotten.  If  this  happens,  revise  your  plan 
and  try  again. 

Keep  your  thoughts  on  a  brighter  future. 


Following  your  plan  will  help  you  live 
within  your  income  and  get  the  things 
that  are  most  important  to  you.  Congratu¬ 
lations!  You  are  on  your  way  • 


TAKINC  CHARGE/IT 


I  Hate 

Keeping  Records 


IT  IS  NOT  NECESSARY  TO  KEEP  COMPLETE  SPENDING  RECORDS  ALL  THE  TIME.  KEEP  RECORDS  WHEN 
you  are  about  to  make  a  financial  plan  but  are  not  sure  of  how  much  money  you  are  spending.  You  might  also 
like  to  keep  records  when  you  want  to  see  if  you  are  staying  within  spending  limits  you  have  already  set. 

Some  people  enjoy  recording  every’  detail  of  their  family’s  spending.  If  you  are  not  one  of  them,  take  the 
easy  way  out  by  using  these  shortcuts: 


Many  things  you  spend  money  on  do 
not  have  to  be  written  down.  For 
example  your  cheque  book,  credit 
Ciird  statements  and  utility  bills  are 
read)'  made  records.  Just  keep  them 
handy  for  reference. 

Payments  that  are  the  same  each 
month,  such  as  mortgage,  rent  and 
credit  payments,  need  not  be  written 
down  either. 


Keep  the  receipts  for  items  you  buy 
with  cash.  On  the  back  of  each  receipt 
write  the  date  and  the  item  or  items 
you  bought.  Put  the  receipts  in  separ¬ 
ate  envelopes  marked  “food”,  “cloth¬ 
ing”,  etc. 

If  you  pay  cash  for  an  itern  but  do  not 
receive  a  receipt,  make  a  nott  of  the 
item  and  how.  much Tou  spent  lif  a 
small  notef  ’  > 


expenses  on  small  pieces  of  paper  and 
put  them  in  the  envelopes  mentioned 
above. 

It  is  easy  to  find  out  how'  much  money 
you  have  spent  on  certain  items  in  the 
past  week  or  month.  Pull  out  your 
cheques  and  statements  and  all  the 
receipts  you  have  kept.  Add  up  the 
figures.  You  can  use  the  chart  below 
to  record  the  totals. 


Spending  Record 

List  the  items  you  w  ish  to  keep 
track  of  in  the  column  below. 

( Entertainment,  food,  gasoline, 
personal  expenses  for  each  family 
member,  etc. ) 

Write  the  months  or  weeks  in  the  boxes  below.  Start  with  the  current  month 
or  week.  At  the  end  of  each  time  period  write  down  the  total  amount  of  money 
you  have  spent  on  each  item. 
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Your  Net  Worth 


net -worth  statement  shows  you  in  your  Registered  Retirement  Savings 
the  strong  and  weak  points  in  Plan, 
your  current  financial  situation. 

It  is  also  a  way  of  keeping  score. 


By  comparing  statements  over  the  years 
you  can  easily  see  if  you  are  making  pro¬ 
gress  toward  your  financial  goals. 

Preparing  a 
Net-Worth  Statement 

Your  net  worth  is  the  amount  of  money 
you  would  have  left  if  you  cashed  in  every¬ 
thing  you  own  and  paid  off  all  your  debts. 
Use  the  chart  on  the  next  page  to  prepare 
a  net-worth  statement.  Prepare  another 
statement  one  year  from  now,  another  in 
two  years,  and  so  on. 

Be  as  accurate  as  possible.  These  guide¬ 
lines  will  help; 

•  If  you  have  near-cash  assets  which  are 
redeemable  prior  to  maturity,  record 
their  present  value  —  that  is,  their  face 
value  plus  accrued  interest.  For  other 
near-cash  assets,  list  their  face  value. 
Your  financial  institution  can  assist  you 
in  calculating  present  value. 

•  To  find  the  market  value  of  corporate 
bonds,  common  shares,  and  mutual 
funds,  consult  the  financial  pages  of  the 
newspaper.  Call  your  broker  if  an  item  is 
not  listed. 

•  Use  the  tables  in  life  insurance  policies 
to  calculate  the  current  cash  values,  or 
call  your  agent.  Note  that  not  all  insur¬ 
ance  policies  have  cash  surrender  values. 

•  Contact  the  appropriate  company  or 
financial  institution  to  ask  how  much 
money  you  would  receive  if  you  cashed 


•  If  you  have  a  pension  plan  at  your  work 
place,  talk  to  your  personnel  office. 
They  should  be  able  to  tell  you  how 
much  cash  you  would  receive  if  you  quit 
the  plan. 

•  It  is  difficult  to  put  an  accurate  market 
value  on  a  home,  property,  and  collect¬ 
ibles.  Of  course,  you  can  hire  an  accred¬ 
ited  appraiser  to  do  an  evaluation,  but 
this  can  be  expensive.  To  value  your 
home  and  property,  you  can  usually  find 
out  the  asking  price  for  similar  proper¬ 
ties  in  your  area.  Remember  though  that 
the  asking  price  is  rarely  the  final  selling 
price.  Some  real  estate  agents  offer  a 
free  market  evaluation  service.  When 
you  call  for  an  appointment,  tell  the 
agent  the  reason  you  want  an  evaluation 
done. 

•  Check  the  classified  ads  in  the  news¬ 
paper  to  find  out  the  asking  price  for 
cars  similar  to  yours.  Remember  that 
the  asking  price  is  usually  higher  than 
the  final  selling  price.  You  can  also  look 
in  one  of  the  guides  to  used  car  prices. 
The  Canadian  Red  Book  and  the  Gold 
Book  of  Used  Car  Prices,  usually  available 
in  libraries,  show  average  prices  for 
specific  models  based  on  recent  sales. 

•  It  is  also  difficult  to  determine  the  value 
of  home  furnishings  and  recreational 
equipment.  Although  you  may  have  paid 
a  lot  of  money  for  these  items,  there  is 
often  no  market  for  them.  Do  not  write 
down  what  you  paid  for  them.  Estimate 
how  much  money  you  would  receive  if 
you  sold  these  items.  Be  conservative. 


Do  not  overlook  any  assets.  Think  care¬ 
fully.  Do  you  supply  your  own  tools  or 
equipment  at  work?  Do  you  have  an 
annuity?  Make  a  list  of  these  items  and 
attach  it  to  your  net-worth  statement 
for  future  reference. 

The  amount  of  money  you  owe  is  usually 
easy  to  calculate .  Contact  the  person  or 
institution  with  whom  you  signed  the 
credit  contract.  Ask  how  much  it  would 
cost  to  pay  off  the  debt  in  ftill.  Unpaid  i 
bills,  such  as  rent  or  utilities  that  are  due 
or  past  due,  should  be  included  in  your 
net-worth  statement.  Do  not  include 
bills  that  you  know  you  will  have  to  pay 
in  the  future  but  have  not  yet  come  due 
—next  month’s  rent  for  example,  or 
your  car  insurance  that  is  due  four 
months  from  now. 


Using  Your 
Net-Worth  Statement 

What  does  your  net-worth  statement  tell 
you  about  your  current  financial  situa¬ 
tion?  Are  you  comfortable  with  the 
amount  of  money  you  owe  compared  to 
what  you  own?  If  you  are  not,  what 
changes  will  you  make?  Is  too  much  of 
your  money  tied  up  in  depreciating  assets 
such  as  cars  and  household  furnishings?  If 
so,  what  can  you  do  to  change  the  situa¬ 
tion?  Are  you  pleased  with  the  amount  of 
money  you  have  in  savings  such  as  Regis¬ 
tered  Retirement  Savings  Plans,  term 
deposits,  Canada  Savings  Bonds?  The 
whole  idea  is  to  identify  the  strengths  and 
weaknesses  in  your  current  situation, 
then  make  plans  to  maintain  the  strengths 
and  reduce  the  weaknesses. 

Now,  think  ahead.  What  do  you  want 
your  net-worth  statement  to  look  like 
next  year?  In  five  or  ten  years?  In  twenty- 
five  years?  When  you  retire?  This  is  just 
another  way  of  saying  what  are  your 
financial  goals  for  the  future?  You  can 
read  more  about  setting  financial  goals  in 
the  article  “Putting  Your  Spending  Plan 
on  Paper.”  Deciding  what  you  want,  then 
making  plans  to  achieve  these  goals  is  the 
best  way  of  making  financial  progress. 
Comparing  net -worth  statements  over 
the  years  will  help  you  confirm  that  you 
are  making  the  progress  you  planned. 


NET-WORTH  STATEMENT 


ASSETS  (what  you  own) 

CURRENT  VALUE 

CASH  AND 
NEAR  CASH 

Cash  on  Hand 

Chequing  Accounts/Savings  Accounts/Broker  Accounts 

Canada  Savings  Bonds 

Term  Deposits 

Investment  Certificates 

Money  Owed  to  You  on  Demand 

Other 

MARKETABLE 

ASSETS 

Government  Bonds/Corporate  Bonds 

Common  Shares/ Preferred  Shares 

Mutual  Funds 

Real  Estate  Investments 

Business  Interests 

Other 

LONG-TERM 

ASSETS 

Cash  Value  of  Life  Insurance 

Registered  Retirement  Savings  Plan 

Pension  Plan/Profit  Sharing 

Other 

PERSONAL 

ASSETS 

Personal  Residence 

Recreation  Property 

Vehicles 

Recreation  Equipment 

Household  Furnishings/Equipment 

Collectibles  (art,  stamps,  coins,  jewelery,  etc.) 

Other 

TOTAL  ASSETS 

LIABILITIES  (what  you  owe) 

AMOUNT  OWING 

SHORT-TERM 

DEBT 

Charge  Accounts/Credit  Cards 

Loans 

Taxes  (income  or  property  tax  currently  owing) 

Charitable  Pledges 

Unpaid  Bills 

Other  (family  obligations,  life  insurance  loans,  etc.) 

LONG-TERM 

DEBT 

Home  Mortgage 

Other  Mortgage  Loans 

Other  (line  of  credit,  margin  account,  etc.) 

TOTAL  LIABILIT 

ES 

NET  WORTH  equals  TOTAL  ASSETS  minus  TOTAL  LIABILITIES 
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BUDGET  PUNNER 


MONTHLY  TAKE-HOME  INCOME 


WAGES/SALARY 

WAGES/SALARY 

FAMILY  ALLOWANCE/PENSION 

OTHER  REGULAR  MONTHLY  INCOME 

TOTAL  MONTHLY  TAKE-HOME  INCOME 

MONTHLY  BUOGET 


MONTHLY 

SAVINGS 

EMERGENCY  FUND 

TOTAL  MONTHLY  SAVINGS 

1 

MONTHLY 

LIVING 

EXPENSES 

FOOD  (plus  other  grocery  store  items) 

HOUSING 

1st  mortgage  or  rent 

2nd  mortgage 

UTILITIES  (total  from  box  ‘‘A’’  on  opposite  page) 

HOUSEHOLD  INCIDENTALS  (dry  cleaning,  newspapers,  etc.) 

TRANSPORTATION 

gasoline 

bus  fare 

parking 

PERSONAL  ALLOWANCES  AND  RECREATION  (total  from  box  “B”  on  opposite  page) 

OTHER  (child  support,  alimony,  child  care, 
household  help,  etc.) 

MONTHLY  REQUIREMENT  FOR  IRREGULAR  AND  ANNUAL  EXPENSES 
(total  from  box  “C”  on  opposite  page) 

TOTAL  MONTHLY  LIVING  EXPENSES 

2 

MONTHLY 

CREDIT 

PAYMENTS 

TOTAL  MONTHLY  CREDIT  PAYMENTS 

3 

TOTAL  MONTHLY  BUOGET  (add  lines  1.  2,  and  3) 


BUDGET  DETAILS 

Transfer  the  totals  from  boxes  A,  B,  and  C  to  the  appropriate  line  on  the  MONTHLY  BUDGET  chart  on  the  opposite  page. 


A  MONTHLY  UTILITIES 

POWER 

WATER/SEWAGE/WASTE 

TELEPHONE 

local 

long  distance 

NATURAL  GAS 

CABLE  TV/ PAY  TV 

TOTAL  MONTHLY  UTILITIES 

B  MONTHLY  PERSONAL  ALLOWANCES  ANO  RECREATION 

PERSONAL  ALLOWANCES 
(monthly  amount  for  each  family 
member  for  lunches,  grooming, 
hobbies,  tobacco,  alcohol,  etc.) 

FAMILY  RECREATION 

TOTAL  MONTHLY  PERSONAL 

ALLOWANCES  ANO  RECREATION 

NOTES 


p  IRREGULAR  AND  ANNUAL  EXPENSES  (All  figures  on  this 
^  chart  should  be  annual  not  monthly  amounts.) 

CLOTHING 

(list  annual  amount  for 
each  family  member) 

INSURANCE 
(if  you  pay  directly) 

vehicles 

life 

property 

other 

MEDICATION/MEDICAL  FEES 

DENTAL/OPTICAL 

EDUCATION 

tuition 

books  &  supplies 

TAXES  (if  you  pay  directly) 

property 

income 

LICENSES 

vehicles 

other 

MAINTENANCE 

vehicles 

home  &  garden 

furnishings 

GIFTS/FESTIVITIES 

Christmas 

other 

TRAVEL/HOLIDAYS 

annual  holiday 

other  travel 

CONTRIBUTIONS/DONATIONS 

MEMBERSHIPS/SEASON  TICKETS 

OTHER 

(subscriptions,  items  you  plan 
to  purchase  next  year,  etc.) 

TOTAL  IRREGULAR  AND  ANNUAL  EXPENSES 

MONTHLY  REQUIREMENT  FOR  IRREGULAR 

AND  ANNUAL  EXPENSES  (divide  total  by  12) 

MONTH  MONTH 


-r 

P 

m- 

A 

MONTH 

TAKING  CnARGE/21 


A  Financial 


Counsellor 
Speaks 
About  Using 
Credit 

OVER  THE  YEARS  THE  EAMILY  EINANCIAL 
counsellors  at  Alberta  Consumer  and  Corpo¬ 
rate  Affairs  have  heard  thousands  of  sad  stor¬ 
ies.  This  has  made  them  determined  to  help  people 
prevent  credit  problems.  In  this  interview  Taking 
Charge  talks  to  Norma,  one  of  the  finance  counsellors. 
Norma  tells  how  consumers  can  calculate  the  amount 
of  credit  they  can  afford  and  how  they  can  find  a  good 
credit  deal.  She  also  gives  advice  about  what  kinds  of 
things  should  be  bought  on  credit  and  how  to  keep 
credit  card  spending  under  control.  Through  it  all  she 
is  not  saying  “do  not  use  credit.”  Her  message  is  “if 
you  use  it,  use  it  wisely!”  Here’s  how. 


T.C.  How  can  people  determine 
the  amount  of  credit  they  can 
afford? 

Norma  The  first  thing  to  do  is  figure  out 
your  monthly  cost-of-living.  Add  up  all 
your  monthly  expenses  --  things  like  rent 
or  mortgage  payments,  utilities,  food,  child 
care.  Next  think  of  all  the  expenses  that 
occur  irregularly  throughout  the  year  — 
car  insurance,  household  maintenance, 
dental  fees.  Estimate  how  much  you  will 
spend  on  these  things  in  the  next  1 2  month 
period.  Divide  the  total  by  12.  Then  add 
together  your  total  monthly  expenses  and 
the  monthly  allotment  for  your  irregular 
expenses.  The  figure  you  get  is  your 


monthly  cost-of-living.  (EDITORS’  NOTE: 
Readers  can  use  the  “Budget  Planner’’  chart  to 
make  these  calculations.) 

Now  all  you  have  to  do  is  subtract  your 
monthly  cost-of-living  from  your  monthly 
take  home  income.  If  you  have  no  money 
“left  over”  then  you  certainly  cannot  afford 
credit  at  this  time.  If  you  have  money  “left 
over”  then  you  have  the  pleasant  task  of 
deciding  what  to  do  with  it.  You  might 
decide  to  buy  something  on  credit  and 
use  the  money  to  make  monthly  payments. 
You  may  prefer  to  save  it  for  some  impor¬ 
tant  goal  such  as  a  trip  or  a  downpayment 
on  a  house.  You  might  decide  to  start  an 
emergency  fund  or  a  retirement  fund.  The 
important  thing  is  that  you  have  to  know 
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your  cost-of-living  before  you  can  make 
good  financial  decisions,  including  those 
such  as:  Should  I  use  credit?  or  How  much 
credit  can  I  afford? 

Can  you  rely  on  a  credit  gran¬ 
tor  to  tell  you  how  much  money 
you  can  afford  to  borrow? 

Would  you  let  a  car  dealer  choose  a  car 
for  you?  No.  You  decide  what  you  want, 
what  you  need,  what  you  can  afford  and 
where  you  can  get  the  best  deal.  It  is 
important  when  borrowing  money  to  look 
out  for  your  own  best  interests  just  as 
credit  grantors  look  out  for  theirs.  Their 
advice  is  influenced  by  their  interest  in 
your  money.  Pay  more  attention  to  advice 
given  by  people  who  have  nothing  to  gain 
from  your  taking  one  course  of  action 
rather  than  another. 

Do  you  have  any  special  advice 
for  using  credit  in  the  1980s? 

I  would  say  that  right  now  consumers 
have  to  be  very  sure  their  incomes  will  be 
adequate  over  the  entire  repayment  per¬ 
iod.  It  is  probably  safe  to  take  on  short 
term  credit  commitments  —  three  months 
to  pay  off  a  new  washing  machine  —  but 
when  you  take  out  a  car  loan  for  three 
years,  you  need  to  be  sure  of  your  income 
for  that  entire  period.  Is  there  any  possi¬ 
bility  of  a  pregnancy?  A  baby  will  add  to 
costs  and  perhaps  eliminate  one  income. 
What  are  the  prospects  of  your  income 
keeping  pace  with  inflation  over  the  entire 
repayment  period?  What  will  you  do  if 
things  like  rent,  utilities  and  groceries 
start  taking  a  larger  and  larger  chunk  of 
your  paycheque  until  finally  you  cannot 
meet  your  car  payment?  Is  there  a  chance 
you  will  be  laid  off  or  have  your  hours  cut 
back?  If  you  are  not  sure  of  all  these  things, 
it  is  risky  to  take  on  long  term,  credit 
commitments.  I  am  stressing  this  point 
because  it  is  the  very  reason  so  many  of 
our  clients  have  credit  problems.  You  just 
have  to  be  more  careful  nowadays. 

You  mentioned  earlier  that  con¬ 
sumers  might  like  to  start  an 
emergency  fund.  Can  you  tell 
us  more  about  this  and  how  it 
relates  to  using  credit  wisely? 

I  strongly  recommend  that  consumers  set 
aside  some  money  that  they  can  use  when 
something  unexpected  happens.  I  would 
even  say  that  you  should  put  money  into 
this  fund  before  you  think  of  taking  on  a 
credit  commitment.  If  you  lose  your  job 
or  have  your  hours  cut  back,  you  have 
something  that  will  help  you  meet  your 
basic  living  expenses  and  keep  up  with 
your  credit  payments. 


Do  many  people  have  emerg¬ 
ency  funds? 

People  are  really  catching  on  to  this  idea. 
In  fact,  I  had  an  interesting  phone  call 
today  about  this  very  topic.  The  caller  and 
her  husband  have  been  on  one  of  our 
debt  management  plans  for  nearly  six 
years  —  and  they  have  finally  made  it. 
Today,  she  mailed  their  last  payment.  She 
said,  “The  first  thing  we’re  going  to  do  is 
get  three  months  worth  of  mortgage  pay¬ 
ments  and  grocery  money  in  the  bank.” 


Having  four  or  five  or  six  credit 
cards  and  no  idea  what  the 
balances  are  is  dangerous. 


People  who  have  been  in  financial  trou¬ 
ble  get  a  feel  for  how  important  it  is  to 
have  some  money  set  aside.  An  emergency 
fund  will  help  this  family  stay  out  of  trou¬ 
ble.  If  their  income  drops  unexpectedly, 
they  will  be  okay  until  they  can  make 
other  arrangements.  If  they  have  an  unex¬ 
pected  expense,  they  will  have  the  money 
they  need.  Before,  they  would  have  taken 
on  more  credit  or  skipped  a  few  payments 
on  existing  credit  contracts  and  used  the 
money  to  pay  for  this  unexpected  expense. 
This  is  how  debt  problems  spiral  out  of 
control.  People  who  do  not  have  prob¬ 
lems  now  can  really  learn  something  from 
this  woman. 

Suppose  you  have  thought  it 
over  carefoUy  and  have  decided 
to  buy  something  on  credit. 
How  can  you  be  sure  you  are 
getting  a  good  deal? 

In  two  words  —  shop  around!  You  should 
shop  around  for  credit  just  as  carefully  as 
you  would  for  a  car  or  a  new  television 
set.  It  can  save  you  hundreds  of  dollars. 

Find  the  lowest  possible  interest  rate, 
then  make  monthly  payments  as  large  as 
you  can  afford  and  you  will  end  up  paying 
much  less  interest.  Of  course,  you  should 


also  make  as  large  a  down  payment  as 
possible. 

By  the  way,  it  is  easy  to  compare  the 
costs  of  various  credit  deals.  By  law,  credit 
contracts  must  state  the  annual  percen¬ 
tage  rate  and  the  total  dollar  cost  of  credit. 
All  you  have  to  do  is  look  at  the  contract. 

Do  you  have  any  comments  on 
what  types  of  things  should  be 
bought  on  credit? 

If  the  item  is  going  to  be  used  up  before 
you  have  made  the  last  payment,  don’t 
buy  it  on  credit.  An  old  clunker  that  won’t 
outlast  the  credit  payments  is  a  bad  idea. 
Using  your  credit  card  for  a  couple  of 
nights  out  on  the  town  and  then  paying 
the  bill  in  six  monthly  installments  is  a 
bad  idea  also. 

Do  you  have  any  pointers  about 
using  credit  cards  wisely? 

Yes.  One  very  important  point  is  to  limit 
the  number  of  cards  you  have.  I  would  say 
only  use  as  many  cards  as  you  can  keep 
track  of  If  you  can  remember  what  you 
have  charged  on  three  accounts  and  can 
pay  them  in  full  each  month,  or  at  least 
make  a  reasonable  payment,  that  is  okay. 
Having  four  or  five  or  six  credit  cards  and 
no  idea  what  the  balances  are  is  danger¬ 
ous.  You  have  too  many  credit  cards  and 
you  are  headed  for  trouble. 

From  what  you  are  saying  it 
sounds  really  easy  for  people 
to  lose  control  of  their  credit 
card  spending. 

Oh  yes.  It  is  so  easy  to  buy  on  impulse 
when  you  have  a  wallet  full  of  credit  cards 
.  .  .  you  see  a  dress  that  would  look  just 
great  on  your  daughter  so  you  buy  it .  .  . 
you  want  to  impress  a  new  girl  friend  so 
you  go  out  for  a  night  on  the  town .  .  .you 
feel  like  you  just  have  to  “get  away  from  it 
all”  so  you  take  off  to  the  mountains  for 
the  weekend  ...  if  you  do  not  have  the 
cash,  you  can  do  all  these  things  with 
credit  cards. 

If  you  have  lots  of  credit  cards  you  can 
go  on  spending  like  this  for  quite  a  while 
before  the  roof  caves  in.  It  does  not  look 
too  bad  when  you  get  one  statement  for 
$102,  another  for  $600,  and  another  for 
$320,  and  so  on.  People  tend  not  to  say 
“Oh  dear.  I’ve  spent  over  one  thousand 
dollars.”  They  say  “That’s  okay  —  only 
$102  on  this  card  and  $320  on  that  one 
and  so  on.” 

My  strongest  advice  about  credit  cards 
is  limit  the  number  of  credit  cards  you 
carry,  never  buy  anything  on  impulse  and 
keep  track  of  the  total  amount  owing  on 
your  cards. 
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How  can  people  keep  track  of 
what  they  owe  on  credit  card 
accounts? 

I  have  my  own  system  that  people  might 
like  to  tn'.  I  use  the  last  few'  pages  of  m\' 
cheque  book  to  write  down  what  I  bought 
and  how  much  1  paid  for  it.  VCTien  I  make  a 
payment,  I  write  that  down  as  well.  So  at 
any  time  I  know  exacth’  how’  much  I  owe. 
Now’  1  only  have  one  ciird  and  that  makes 
it  eiLsier.  If\'ou  ha\’e  several  ciirds,  >’ou  w  ill 
have  to  use  different  pages  in  your  cheque 


You  should  shop  around for  credit 
just  as  carefully  as  you  would 
for  a  car  or  a  new  television  set. 


book  for  each  card.  If  you  do  not  carry  a 
cheque  book,  use  a  small  piece  of  paper 
and  tuck  it  right  into  the  slot  with  your 
credit  card.  However  you  do  it,  you  will 
find  that  keeping  track  gives  you  lots  of 
self-control. 

What  do  you  think  of  using  a 
credit  card  to  make  a  large  pur¬ 
chase  that  you  want  to  pay  off 
over  several  months? 

Remember  that  it  pays  to  shop  around. 
Using  a  credit  card  is  sure  convenient,  but 
it  may  not  result  in  the  best  deal.  Com¬ 
pare  the  interest  rate  on  your  card  to 
w’hat  you  could  get  at  a  bank,  trust  com¬ 
pany,  or  credit  union.  If  you  can  get  a 
low’er  rate  some  place  else,  for  heaven’s 
sake,  don’t  use  your  credit  card. 

Any  final  words  about  using 
credit? 

Yes.  We  all  have  to  realize  that  credit  has 
two  faces.  It  can  make  life  a  lot  easier.  On 
the  other  hand,  it  can  lead  to  horrible 
financial  problems  that  spill  over  into 
other  areas  of  your  life.  It  all  depends  on 
how  you  use  it.  So  if  you  use  it,  use  it 
wisely!  • 


Shop  Around 
For  Credit 

In  this  interview  the  financial  counsellor  says  “You  should  shop  around  for 
credit  just  as  carefully  as  you  would  for  a  car  or  a  new  television  set.  It  can 
save  you  hundreds  of  dollars.”  Here  is  an  example.  Suppose  you  want  to  buy 
a  used  car  for  $5,000  and  have  shopped  around  for  financing.  You  can  choose 
one  of  the  following  deals.  What  would  your  choice  be? 


SOURCE 

SIZE  OF 
PAYMENTS 

NO.  OF 
PAYMENTS 

ANNUAL 

INTEREST 

TOTAL To 
PAY 

TOTAL  COST 
OF  CREDIT 

#1 

$223.36 

36 

34% 

$8040.94 

$3040.94 

#2 

$249.62 

24 

18% 

$6990.89 

$  990.89 

#3 

$237.71 

24 

13% 

$5705.02 

$  705.02 

#4 

$446.69 

12 

13% 

$5359.04 

$  359.04 

What  do  you  Think? 

The.se  question-s  will  help  you  and  your  s|X*nding  partner  analyze  your  credit 
attitudes  and  practices.  Answer  them  separately  in  wTsting,  then  compare 
answers.  This  can  tipen  the  way  to  interesting  and  useful  discussions.  If  y-ou  arc 
single,  you  might  like  to  disetiss  the  qul‘stio.ns  with  a  g<X)d  fiiend. 

Want  to  Itcar  what  an  expert  thinks?  Head#'/!  Financial  Con meilor  Speaks 
About  Using  Credit y  ‘  '  *  ■ 

1 .  Name  some  things  that  yon  would  be  willing  to  buy  on  credit. 

2.  list  some  things  you  wouUl  not  buy  on  credit. 

3.  Would  you  rather  buy  things  on  credit  or  .save  the  money  and  pay  cash?  Why? 

4.  If  you  w  ere  buying  son.iet:hing  on  credit,  w^ould  you  visit  several  different 
credit  grantors  to  .see  where  you  could  get  the  best  detti? 

5.  What  do  you  think  is  the  most  imponaiit  consideration  wiien  using  credit? 

•  the  annual  interest  rate 

•  the  monthly  payment 

•  the  total  co.st  of  the  loan 

6.  How’  many  credit  cards  do  you  have?  Do  you  think  that  is  too  many?  If  you  do, 
what  action  will  you  take? 

7.  What  is  your  family’s  total  debt  not  counting  a  mortgage? 

8.  Do  you  think  your  family  owes  too  much  money? 

9.  ’Wbat  is  the  maximum  amount  of  money  you  would  be  willing  to  owe  not 
counting  a  mortgage? 

1 0.  What  is  the  maximum  amount  of  money  you  would  be  willi  ng  to  spend  each 
month  on  credit  payments? 
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CREDIT: 

What  to  do  if 
You  Have  Too  Much 
of  a  Good  Thing 


You  know  the  feeling  —  that  creeping  tension  you  get 
when  something  is  not  quite  right.  Peter  andjenny  felt 
that  way.  For  five  months  they  had  made  only  minimum 
payments  on  their  credit  card  accounts.  Then  they  were 
late  paying  their  rent.  FinaUy,  Peter  received  a  phone 
call  at  work,  a  friendly  reminder  that  their  furniture 
payment  was  overdue. 


Ann’s  problem  was  more  serious.  A  few 
years  ago  she  got  a  consolidation  loan.  It 
sure  eased  the  pain  of  all  those  monthly 
payments  —  so  much  so  that  she  thought 
she  could  handle  a  few  credit  cards  and  a 
car  loan.  She  was  wrong.  “Everything 
seems  to  cost  more  nowadays,”  says  Ann. 
“After  I  took  out  the  car  loan,  my  rent 
went  up  .  .  .  groceries  went  up  .  .  .  gaso¬ 
line  .  .  .  utilities  .  .  .  everything.  And  my 
wages  just  didn’t  keep  pace.”  Ann  started 
to  juggle  her  bills  again.  She  put  off  paying 
the  utility  bills,  she  was  often  overdrawn 
at  the  bank  and  she  resorted  to  getting 
cash  advances  on  her  credit  cards  to  help 
pay  the  rent. 

The  situation  was  bleak  for  Ann,  but  for 
Alex  and  Linda  it  was  even  worse.  The 
phone  calls  from  creditors  demanding 
payments  became  so  frequent  that  they 
stopped  answering  their  phone.  Still,  they 
could  not  escape.  The  creditors  called 
them  at  work  and  their  mail  box  held  final 
notices.  Alex  and  Linda  both  wanted  to 
solve  the  problem  but  their  heated  argu¬ 
ments  about  what  they  should  do  kept 
getting  in  the  way  of  a  solution. 

These  stories  are  typical  of  those  told 
to  Alberta  Consumer  and  Corporate  Affairs 
family  finance  course  leaders  and  coun¬ 
sellors.  Although  the  stories  differ,  they 
have  the  same  ending.  All  three  families 
solved  their  credit  problems.  To  find  out 
how  they  did  it  and  how  you  can  too,  read 
on. 

First,  you  need  to  know  exactly  how 
much  money  you  owe.  Find  your  loan 
agreements  and  your  most  recent  credit 
card  and  charge  account  statements.  Use 


them  to  complete  the  two  charts  on  page 
27.  If  you  have  a  loan  that  has  a  fluctuating 
interest  rate,  you  may  have  to  call  the 
credit  grantor  to  find  out  the  current 
interest  rates  and  payments.  Next,  get  a 
clear  idea  of  your  current  income  and 
expenses  by  completing  the  “Budget 
Planner”  chdLtt  in  the  pull-out  section. 

Once  you  have  a  good  idea  of  your 
current  situation,  you  are  ready  to  start 
looking  for  a  solution.  Several  courses  of 
action  are  possible  but  not  all  of  them  will 
solve  your  problem.  Consider  the  follow¬ 
ing  alternatives. 

Decrease 
your  Expenses 

Look  over  your  “Budget  Planner”  chart. 
Where  would  you  be  willing  and  able  to 
cut  down?  The  objective  is  to  reduce 
expenses  so  you  have  more  money  avail¬ 
able  each  month  to  pay  off  your  debts.  If 
you  want  some  inspirational,  cost-cutting 
ideas,  read  “Take  Charge  by  Cutting  Costs: 
You  Can  Do  It”,  on  page  32.  Once  you 
have  decided  how  you  are  going  to  reduce 
expenses,  alter  your  “Budget  Planner” 
chart  accordingly  and  use  it  to  guide  your 
spending  in  the  coming  months. 

If  your  expenses  are  not  much  greater 
than  your  income,  this  belt-tightening 
procedure  might  be  relatively  easy  and  all 
that  is  needed  to  solve  your  debt  prob¬ 
lem.  Peter  andjenny  were  able  to  pay  off 
their  debts  in  eleven  months  simply  by 
cutting  down.  “Until  we  started  keeping 
records,”  says  Peter,  “I  didn’t  realize  that  1 
was  spending  over  $5.00  a  day  on  coffee 
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Increase  your  Income 

“If  you  absolutely  cannot  reduce  your 
spending,  ask  yourself  if  you  can  increase 
your  income,”  says  Elaine.  “Can  you  get 
an  extra  job?  Can  someone  else  in  your 
family  go  to  work?  Can  you  change  jobs? 
These  options  are  not  as  feasible  as  they 
used  to  be,  but  it  is  still  a  good  idea  to 
check  them  out.” 

Elaine  also  tells  of  money  raising  tactics 
that  have  been  used  by  her  clients.  “Some 
people  had  two  or  three  cars  sitting 
around.  When  they  analyzed  their  situa¬ 
tion,  they  decided  they  could  get  along 
without  some  of  them.  So  they  sold  the 
ones  they  did  not  need.  Other  people 
decided  to  sell  the  furniture  sitting  in  the 
basement,  or  trailers,  or  bikes,  or  ski-doos. 
Garage  sales  are  also  a  popular  way  of 
raising  money.”  Whether  you  earn  extra 
income  or  sell  items  you  no  longer  need, 
the  idea  is  to  use  all  the  money  to  reduce 
your  debts. 


“Until  we  started  keeping  records,  ”  says  Peter,  “I didn't 
realize  that  I  was  spending  over  $5. 00  a  day  on  coffee  and  lunches  at 
work  —  that's  just  too  much. 


and  lunches  at  work  —  that’s  just  too 
much.  Now  I  take  lunch  from  home  and  it 
works  out  to  about  $2.00  a  day.  Right 
there  we  save  $60.00  a  month.”  “And,” 
says  Jenny  “we  started  spending  less  on 
groceries, entertainment, clothing .  .  .just 
everything  we  could  think  of.  I  guess  the 
hardest  thing  to  give  up  was  our  holiday. 
Before  we  filled  out  the  chart,  we  proba¬ 
bly  would  have  gone  to  the  coast  using 
our  credit  cards.  Once  I  thought  about  it 
carefully  though,  I  realized  that  i  d  rather 
be  out  of  debt  than  on  vacation.” 

_ 


If  your  debt  problem  is  more  serious 
than  Peter  and  Jenny’s  you  might  consider 
more  drastic  cost-cutting  steps.  Elaine,  a 
family  financial  counsellor  with  Alberta 
Consumer  and  Corporate  Affairs,  says, 
“This  usually  involves  a  change  in  lifestyle 
—  selling  your  car  and  taking  the  bus, 
moving  out  of  that  dream  home  you  bought 
two  years  ago  and  can  no  longer  afford, 
moving  to  a  less  expensive  apartment. 
The  choice  you  make  will  depend  on  your 
values.  The  important  thing  is  to  decide 
what  you  are  willing  to  do,  then  do  it!” 


Talk  to  your  Creditors 

Do  not  hide  from  your  creditors.  Talk  to 
them  about  the  problem  you  are  having 
and  what  you  think  can  be  done  about  it. 
Most  credit  grantors  are  willing  to  make 
temporary  arrangements. 

Ann  found  this  out  when  she  wrote  to 
her  creditors  explaining  her  problem  and 
asking  them  to  reduce  her  payments.  A 
copy  of  one  of  Ann’s  letters  is  on  page  29. 
Here  is  what  she  thinks  about  writing  the 
letters.  “I  have  to  admit  it.  I  was  afraid  to 
contact  my  creditors.  It  was  embarrassing 
to  owe  the  money  and  not  be  able  to  pay 
it  back.  But  I  knew  that  if  I  didn’t  do 
something  quickly,  I  would  be  in  big 
trouble.  So  I  wrote  to  them.  It  took  some 
convincing  and  a  lot  of  letter  writing  and 
telephone  calls  but  eventually  they  all 
agreed.” 

After  one  and  a  half  years  Ann  has  her 
debts  under  control.  She  has  paid  off  every¬ 
thing  but  the  car  loan.  She  says  she  can 
handle  full  payments  on  this  loan  with  no 
problem. 

Ann’s  solution  was  to  ask  for  reduced 
payments.  In  different  circumstances, 
other  people  might  ask  to  postpone  their 
payments  and  make  them  up  later.  Your 
credit  grantors  might  have  additional  sug¬ 
gestions.  If  a  creditor  offers  to  consolidate 
or  refinance  your  debts,  be  sure  to  con¬ 
sider  the  pros  and  cons  which  are  discus¬ 
sed  in  the  following  section. 

No  matter  what  solution  you  propose 
to  your  creditors  it  is  important  to  be 
honest  and  accurate.  Give  them  this  in¬ 
formation: 

•  why  you  are  having  problems 
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Money  owing  on  loans  as  of 


(DATK) 


...  I  kneu’  that  if  I  didn  t  do 
something  quickly,  I  would 
be  in  big  trouble. " 

•  how  many  dependents  you  have 

•  what  your  total  monthly  income  is 

•  exactly  how  much  it  costs  you  to  live 
each  month 

•  who  your  other  creditors  are  and  how 
much  you  owe  them 

•  what  proposal  you  have  made  to  the 
other  creditors 

Keep  a  copy  of  your  letter.  Expect  sev¬ 
eral  telephone  discussions  to  follow.  Your 
credit  grantors  may  have  questions  to  ask 
you. 

Once  you  have  made  arrangements  with 
your  creditors  stick  to  them.  When  peo¬ 
ple  do  not  keep  their  promises,  creditors 
get  angry.  If  you  cannot  make  a  promised 
payment,  call  the  creditor  and  explain 
why. 


Consolidate 
or  Refinance 
your  Debts 

Both  of  these  alternatives  could  put  you 
deeper  in  debt,  the  exact  situation  you 


Name  of  Creditor 

Original 
Amount 
of  Loan 

Annual 

Interest 

Rate 

No.  of 

Payments 

Remaining 

Monthly 

Payment 

Amount 

Still 

Owing 

TOTALS 

Money  owing  on  credit  cards 
&  charge  accounts  as  of 


(DATE) 


Name  of  Creditor 

Annual 

Interest  Rate 

Usual  Monthly 
Payment 
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Still  Owing 
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are  trying  to  avoid!  A  consolidation  loan  is 
a  personal  loan  or  a  second  or  third  mort¬ 
gage  that  is  obtained  to  pay  off  several 
smaller  loans. 

The  “selling”  feature  is  that  you  will 
make  only  one  monthly  payment  which 
will  amount  to  less  than  your  current  pay¬ 
ments.  This  sounds  great,  but  there  is  a 
catch!  The  lower  payment  is  usually  made 
possible  by  increasing  the  number  of  pay¬ 
ments.  As  a  result,  you  pay  more.  If  the 
interest  rate  on  the  consolidation  loan  is 
higher  than  those  on  the  existing  credit 
contracts,  the  cost  could  be  substantially 
more. 

Similarly,  with  refinancing  you  negoti¬ 
ate  new  terms  for  an  existing  loan.  Again, 
the  “selling”  point  is  an  attractive  lower 
monthly  payment  which  is  often  made 
possible  by  increasing  the  number  of  pay¬ 
ments. 

Consolidating  or  refinancing  your  debts 
is  a  wise  choice  only  if  the  loan  has  a 
lower  interest  rate  than  those  on  existing 
contracts  and  a  similar  or  shorter  repay¬ 
ment  period.  Suppose  for  example,  that 
you  owe  money  on  several  high  interest 
credit  cards.  Suppose  also  that  it  would 
take  you  about  two  years  to  pay  off  these 
debts.  In  this  case,  a  lower  interest  bank 
loan  taken  out  over  two  years  or  less  would 
be  a  good  idea. 

If  you  consolidate  or  refinance,  take 
care  not  to  obtain  more  credit  once  the 
payment  burden  is  lightened.  This  would 
only  increase  your  problem. 


Pool  your  Debts 

Private  debt  poolers  place  advertisements 
in  newspapers  and  local  magazines  prom¬ 
ising  that  for  a  “small  fee”  they  will  arrange 
a  “convenient”  debt  repayment  program. 
You  make  one  regular  payment  to  a  debt 
pooler.  The  debt  pooler  divides  up  your 
money  and  makes  payments  to  all  your 
creditors.  Tempting  isn’t  it?  However,  debt 
poolers  take  a  fee  off  the  top  and  although 
the  monthly  payment  is  often  smaller,  the 
number  of  payments  increases.  Result:  you 
pay  more!  Pooling  your  debts  does  not 
prevent  your  creditors  from  seizing  or 
suing  for  payment.  Furthermore,  creditors 
do  not  have  to  participate  in  the  plan. 

Seek  Counselling 

If  you  have  made  a  serious  attempt  to 
solve  your  credit  problems  but  still  need 
help,  contact  Alberta  Consumer  &  Cor¬ 
porate  Affairs.  Through  their  regional 
offices  this  department  offers  free  finan¬ 
cial  counselling  to  Albertans.  Addresses 
and  telphone  numbers  are  provided  on 
page  40. 


''Best  of  all,  thm^e  were  no  more  angry  phone  calls ...  You  can't 
imagine  what  a  relief  that  was. " 


When  you  call,  have  tiie  following  infor¬ 
mation  available: 

•  your  monthly  take  home  pay  and 
monthly  living  expenses 

•  a  list  of  your  creditors  including  the 
monthly  payment  and  the  total  amount 
of  money  you  owe  each  one 

•  details  of  the  steps  you  have  already 
taken  to  solve  your  problem 

•  details  of  any  court  action  or  judge¬ 
ment  filed  against  you 


Many  problems  can  be  solved  and  many 
questions  can  be  answered  over  the  tele¬ 
phone.  However,  if  your  problems  are 
complex,  the  counsellor  may  suggest  that 
you  come  to  a  regional  office  for  a  confi¬ 
dential  interview. 

After  discussing  your  financial  situation 
the  counsellor  might  recommend  one  of 
the  debt  repayment  plans  offered  by  the 
department.  The  object  is  for  you  to  repay 
the  money  you  owe  as  quickly  as  possible 
while  maintaining  a  reasonable  standard 
of  living.  Here  are  some  important  points 
about  these  plans: 


•  The  counsellor  will  act  as  a  mediator 
between  you  and  your  creditors. 
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If  you  have  credit  problems,  one  of  the  most  important  things  to  do  is  talk  to  your 
creditors.  Here  is  a  sample  letter  from  a  consumer  to  one  of  her  creditors.  In  it  she 
explains  her  problem  and  suggests  a  solution.  Read  more  about  solving  credit 
problems  in  the  article  “Credit:  What  To  Do  If  You  Have  Too  Much  Of  A  Good 
Thing”,  on  24. 


I  am  writing  to  tell  you  about  my  financial  problems  and  to  make  a  repayment 
proposal. 

I^st  year  my  employer  was  not  able  to  give  me  and  my  co-workers  a  raise. 
Since  then  I  have  found  it  harder  and  harder  to  make  my  credit  payments  and  pay 
the  increased  costs  for  necessities  like  rent,  food,  and  gasoline.  1  have  cut  corners 
wherever  possible  but  still  cannot  meet  my  credit  payments. 

i  support  myself  and  mo  children  aged  10  and  1,  I  currently  work  for 

- - - — . My  net  income,  family  allowance  cheque 

and  support  payment  from  ex-husband  aniount  to  S  1,675  per  month.  I  need 
$  1 ,400  per  month  for  living  expenses.  A  list  of  nn  t^xpenses  is  at  tached  for  you  to 
re\4ew.  As  you  cati  sec  I  only  htwe  52  “5.00  left  over  to  mttke  my  payments. 

Here  is  a  list  of  all  m>  creditors,  the  mtmihly  ahioiintsj  owe  and  the  monthly 
amounts  I  feel  lean  pay  each  one  * 


$160,00 


ILMHi 


Total 


1  will jaak^y  alf 

make  the  same  paynTciif^ltankypu 
know  as  soon%  polsible  if  iys  okay, 
away. 

Yours  sincej  t  h 


Jkch  month  I  will 
thS'ljropdsatPIcase  let  me 

:<  >  get  ilm  problem  cleared 


•  Generally,  all  arrangements  must  be 
agreed  to  by  your  creditors. 


•  You  will  likely  be  asked  to  cut  up  your 
credit  cards. 


•  The  counsellors  do  not  lend  money. 
They  show  you  how  to  make  better 
use  of  the  money  you  have. 


Remember  Alex  and  Linda?  They  are 
one  of  the  couples  mentioned  at  the  begin¬ 
ning  of  this  article.  Tlieir  problems  got 
worse  and  worse  until  finally  one  major 
creditor  sued  Alex  and  started  garnishee- 
ing  his  wages.  “When  that  happened,” 
says  Alex,  “we  hit  rock  bottom.  I  was 
embarrassed  that  even  my  boss  knew 
about  our  troubles.  As  it  turned  out,  that 
was  a  luck)’  break.  She  suggested  we  call 
Alberta  Consumer  &  Corporate  Affairs  to 
see  if  they  could  help.  They  sure  did!” 

After  re\iewing  their  situation,  the  coun¬ 
sellor  ach’ised  Alex  and  Linda  to  apply  to 
the  court  for  a  Consolidation  Order  under 
the  Orderly  Payment  of  Debts  Provisions. 
Alex  continues,  “Our  counsellor  helped 
us  figure  out  that  we  needed  $  1 ,600  to 
meet  our  monthly  living  expenses.  That 
left  $360  from  our  monthly  earnings  that 
we  could  apply  to  our  debts.  Under  the 
Consolidation  Order  we  gave  Alberta  Con¬ 
sumer  &  Corporate  Affairs  a  cheque  for 
$360  each  month  and  they  distributed 
the  money  to  our  creditors.” 

“It  took  us  over  three  years  to  pay  off 
ever)body,”  says  Linda.  “It  was  no  picnic. 
We  scrimped  on  a  lot  of  things;  and  we 
didn’t  have  our  credit  cards  to  fall  back  on 
like  before.  But  at  least  everything  was 
organized.  Best  of  all,  there  were  no  angry 
phone  calls  or  surprises  in  the  mail  box 
anymore.  You  can’t  imagine  what  a  relief 
that  was.  And  now?  Now  we’re  free!” 

The  plan  that  Alex  and  Linda  were  on  is 
one  of  three  offered  through  the  depart 
ment.  A  counsellor  will  review  the  plans 
with  you,  help  you  choose  the  appropriate 
one  and  help  you  work  out  a  new  budget. 
“Really  though,”  says  one  of  the  counsel¬ 
lors,  “the  final  solution  is  up  to  the  indi¬ 
vidual.  I  can  do  all  the  budgets  in  the 
world  for  clients,  but  if  they  are  not  com¬ 
mitted  to  them,  they  won’t  work.  It  still 
takes  a  lot  of  personal  effort.” 

Declare 

Personal  Bankruptcy 

If  your  credit  problem  is  so  severe  that 
none  of  the  plans  offered  by  Alberta  Con¬ 
sumer  &  Corporate  Affairs  is  appropriate, 
you  may  decide  to  declare  personal  bank¬ 


ruptcy.  In  this  case  you  would  be  provided 
with  a  list  of  bankruptcy  trustees. 

If  you  declare  bankruptcy,  all  legal 
actions  by  creditors  would  stop  and  many 
of  your  debts  would  eventually  be  elimi¬ 
nated.  You  would  have  to  turn  over  all 
non-exempt  assets  to  a  bankruptcy  trus¬ 
tee  for  sale.  Some  of  the  proceeds  would 
be  used  to  pay  the  trustee’s  fee.  The  bal¬ 
ance  would  be  distributed  among  your 
creditors. 

Some  people  think  that  declaring  bank¬ 
ruptcy  is  an  easy  solution  to  financial  pro¬ 
blems.  It  is  not  easy.  Many  of  your  assets 
may  be  sold.  You  might  still  have  to  make 
monthly  payments  for  a  certain  period  of 
time.  Also,  there  are  some  debts  that  will 


not  be  forgiven.  Declaring  bankruptcy  is  a 
drastic  solution  to  financial  problems.  How¬ 
ever,  if  there  is  no  other  way  out,  it  can 
offer  you  a  chance  to  make  a  fresh  start. 

Think  Positively 

If  you  have  a  credit  problem,  one  of  the 
most  important  things  to  do  is  think  posi¬ 
tively.  Once  you  have  decided  to  tackle 
the  problem,  you  are  already  on  the  way 
to  a  solution  and  that  in  itself  is  cause  for 
celebration.  If  your  problem  is  severe  and 
it  seems  like  it  will  take  forever  to  solve  it, 
ponder  this  ancient  proverb  —  the  long¬ 
est  journey  begins  with  a  single  step  -- 
then  get  moving  • 
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inaiicia 


Start  with  your  current  situation.  Add  as  many  alternatives  as 
you  can  think  of  —  the  more  the  better.  Mix  in  some  well 
thought  out  priorities.  Season  with  communication.  Blend  it 
all  together  and  what  have  you  got?  An  action  plan  that  with 
care  and  determination  will  ripen  into  a  financial  turnover. 
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Soyou  want 
to  cut  down 


You  have  been  thinking  about  cutting  down 
for  some  time.  You  feel  encouraged  enough  to 
make  a  start.  Where  do  you  go  from  here? 


Clarify  Your  Situation 

Start  with  facts.  How  much  money  do  you 
spend  now?  >Xliere  do  you  spend  it?  Com¬ 
pleting  the  pull-out  “Budget  Planner” 
chart  will  help  you  answer  these  questions 
accurately.  Keep  your  current  expenses  in 
mind  as  you  work  through  the  following 
steps. 

Look  For  Alternatives 

A  technique  called  brainstorming  will  help 
you  think  of  ways  you  can  reduce  your 
expenses.  In  brainstorming,  you  alone  or 
with  your  spending  partner,  list  as  many 
alternatives  as  you  can  imagine.  There  are 
some  rules; 

•  Don’t  discuss  or  comment  on  the  sug¬ 
gestions;  just  list  them. 

•  Share  all  your  ideas  from  the  practical 
and  simple  to  the  outrageous  and 
absurd. 

The  article  “Take  Charge  by  Cutting  Costs: 
You  Can  Do  It”,  on  the  next  page,  dis¬ 
cusses  how  other  Albertans  have  been  re¬ 
ducing  expenses.  Reading  the  article  will 
give  you  more  ideas. 

Once  you  have  listed  as  many  ideas  as 
possible,  sort  them  into  categories.  Your 
ideas  could  be  classed  under  food,  trans¬ 
portation,  entertainment,  etc.  They  could 
also  be  classed  under  doing-it-yourself. 


finding  alternatives,  doing  without,  etc. 
You  decide. 

Set  Priorities 

Look  at  the  items  on  the  lists  you  have 
prepared  and  ask  yourself,  on  a  scale  of 
one  to  ten,  how  important  it  is  to  you  to 
spend  money  on  each  item?  If  you  do  this 
with  your  spending  partner,  fine.  Just  don’t 
expect  the  same  rating. 

Keep  in  mind  that  you  are  not  cutting 
down  for  its  own  sake.  There  is  a  hand¬ 
some  pay-off:  you  will  have  the  money  to 
buy  the  things  you  need  and  want  more. 
What  are  those  things?  Do  you  want  to 
pay  off  your  debts;  live  comfortably  within 
your  income;  save  for  a  washing  machine, 
or  holiday,  or  retirement?  Share  your  goals 
with  your  partner.  Be  prepared  to  be  open, 
honest,  non-judgmental  —  in  another 
word  —  communicate. 

Make  an  Action  Plan 

You  have  a  list  of  possible  ways  to  reduce 
your  expenses  and  you  have  thought  about 
what  is  most  important  to  you  and  your 
partner.  Now  together  decide  exactly 
what  you  are  going  to  do. 

A  word  of  warning.  People  have  pet 
ideas.  It  may  be  something  they  are  sure 
will  solve  the  problem  and  suit  them  well. 
In  fact,  they  may  be  willing  to  fight  for 


their  ideas.  Don’t  fight.  Keep  in  mind  that 
the  goal  of  this  exercise  is  to  decide  what 
is  the  best  way  to  reduce  expenses.  The 
best  way  is  not  necessarily  your  way. 

Make  your  plan  as  specific  as  possible. 
Give  yourself  ways  of  reviewing  progress. 
Incorporate  some  fun  into  the  project. 
Make  a  chart.  Support  each  other.  Give 
awards  or  fines.  Keep  perspective.  Attain¬ 
ing  goals  is  not  easy;  in  fact,  if  it  were  easy 
it  wouldn’t  be  any  fun.  The  fun  and  chal¬ 
lenge  comes  when  the  difficulties  are 
solved  with  good  ideas,  hard  work,  or  self 
discipline  —  whatever  is  needed. 

What  Can  go  Wrong? 

Keeping  in  mind  that  the  “best  laid  plans 
of  mice  and  men  .  .  ”  can  go  wrong, 
where  are  you  likely  to  run  into  difficul¬ 
ties?  What  is  the  worst  thing  that  can 
happen?  How  can  these  difficulties  be 
avoided?  By  thinking  about  possible  diffi¬ 
culties  in  advance  you  will  more  likely  be 
able  to  work  them  through  should  they 
occur. 

The  Main  Ideas 

Keep  these  things  in  mind  as  you  go 
through  the  problem  solving  process. 

•  Be  open,  honest,  sensitive,  non-judg- 
mental  —  communicate. 

•  Use  the  techniques  of  brainstorming 
and  setting  priorities  as  you  work 
through  the  problem-solving  model. 

®  Be  positive,  resourceful,  determined. 

•  Review  your  progress  • 
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Take 

Charge  by 

Cutting 

Costs: 

You  can 
doit 


onsumer  education  officers  from  Alberta  Consumer 


and  Corporate  Affairs  were  recently  involved  in 


several  radio  phone-in  shows.  They  asked  listeners, 
''What  are  you  doing  to  reduce  your  spending?"'  The 
public  response  was  phenomenal. 

Some  callers  had  totally  changed  their  lifestyles.  TTie 
majority  of  people  were  making  a  variety  of  smaller 
changes.  Everyone  agreed  however  that  it  was  worth 
working  to  get  and  keep  the  things  they  value. 


The  following  pages  offer  a  selection  of  are  no  ready  made  answers.  You  are  the 
the  callers’  suggestions.  As  you  read  them,  only  one  who  knows  what  you  are  willing 
you  will  think  of  dozens,  perhaps  hundreds  to  do.  You  also  have  the  best  idea  of  what 

of  cost-cutting  possibilities  that  are  not  will  work  in  your  situation.  It  is  up  to  you 

mentioned.  That’s  the  whole  idea.  Use  to  decide  how  you  personally  will  take 

the  suggestions  to  inspire  you.  charge  of  expenditures.  The  article  “So 

You  may  feel  that  some  suggestions  are  You  Want  To  Cut  Down”  on  page  3 1 ,  will 

impractical  or  not  worth  the  effort.  This  help  get  you  organized  to  make  that  deci- 
is  an  important  point.  It  means  that  there  sion  a  good  one. 
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“I  have  started  going  to 
flea  markets ...” 


Second  Hand  Rose 

“I  just  shake  my  head  whenever  I  see 
someone  buy  a  brand  new  car.  The  min¬ 
ute  the  car  is  driven  from  the  lot,  its  value 
depreciates.  I’m  a  used  car  believer.  If  you 
look  for  cars  that  are  a  few  years  old  and 
check  them  out  carefully  to  be  sure  they 
are  in  good  condition,  you  can  easily  save 
yourself  a  couple  of  thousand  bucks.” 

“Last  year  I  bought  ski  equipment  at  a 
second-hand  ski  exchange.  It  was  held 
here  in  the  field  house.  Everybody  who 
wanted  to  sell  or  buy  just  came.  I  couldn’t 
believe  the  bargains.  Why  pay  full  price 
when  you  can  get  something  almost  as 
good  as  new  for  so  much  less?  Now  I  have 
started  going  to  flea  markets  and  garage 
sales.  You  can  never  tell  what  you’ll  find.” 

“I’ve  used  the  Bargain  Finder,  classified 
ads  and  notice  boards  at  stores  and  malls 
for  large  purchases  such  as  furniture.  We 
were  married  last  year  and  we  managed 
to  outfit  our  two  bedroom  suite  for  less 


than  S200.  We  keep  our  eyes  on  the  ads  in 
the  paper.  The  longer  they  run,  the  lower 
the  prices  will  go.” 

Big  Changes, 

Big  Savings 

“If  you  really  want  to  cope,  you  have  to 
make  big  changes.  I’ll  tell  you  what  I  mean. 
When  things  were  going  good,  we  moved 
into  a  big,  expensive  high  rise.  Then  money 
got  tight.  We  ended  up  moving  into  a 
walk-up  apartment  on  the  outskirts  of 
town.  I  was  upset  at  having  to  move,  but 
I’m  glad  we  did.  It’s  the  peace  of  mind 
that  is  important.  I  know  we  can  afford 
this  apartment.  It  costs  $200  less  a  month 
than  the  other  one.” 


"We  moved  out  to  a  quarter  section ...” 

“Last  year  we  were  so  short  of  money  we 
thought  we  might  have  to  give  up  our 
home.  Well  my  wife  and  I  wrote  down 
every  penny  we  spent  to  see  where  we 
could  cut  corners.  When  we  looked  at 
the  cost  of  purchasing,  financing,  main¬ 


taining,  fueling,  and  insuring  two  cars, 
well,  I  was  flabbergasted.  We  sold  both 
cars  and  put  the  cash  against  the  principal 
on  the  mortgage.  With  no  car  payments 
and  no  gasoline,  insurance,  and  the  like, 
we  were  able  to  increase  our  mortgage 
payments  and  decrease  the  amortization 
period.  We  will  have  the  house  paid  off  in 
six  years.  We  have  been  without  a  car  for 
seven  months  now;  it’s  no  big  deal.  We 
have  rented  our  garage  to  a  neighbor  who 
hasn’t  got  the  message  yet.” 

“We  have  totally  changed  our  lifestyle  in 
the  last  five  years.  We  moved  out  to  a 
quarter  section  and  are  living  a  lot  cheaper 
than  before.  We  keep  goats  and  make  our 
own  sour  cream  and  cheese,  butter  and 
yogurt.  We  keep  rabbits  for  meat  and 
chickens  for  meat  and  eggs.  We  buy  liver, 
heart,  and  tongue  from  a  butcher.  He  sells 
it  cheap  because  Canadians  don’t  usually 
eat  them.  We  grow  vegetables  and  keep 
pigs.  We  pick  all  the  berries  for  fruit  and 
have  made  over  200  jars  of  jams,  jellies, 
and  canned  fruits.  Most  people  will  not 
want  to  do  all  of  these  things,  but  they  can 
certainly  do  some  and  it  will  make  a  big 
difference.” 


“...  use  the  bus. 
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Community  Spirit 

“I  belong  to  a  semce  club  and  we  have 
what  we  call  a  senice  exchange.  If  you 
have  a  skill,  you  can  teach  someone  else. 
I’m  a  hairdresser  and  I  teach  hairdressing 
to  some  of  our  members  so  the\'  will  be 
able  to  cut  their  children’s  hair.  One  lad\' 
is  teaching  canning,  another  taping.  It  is  a 
way  to  save  a  few  dollars,  and  it’s  liin.  We 
get  together  and  get  to  know  our  club 
members  better  too.” 

"A  couple  of  gu\'S  at  the  company  I  work 
for  started  something  that’s  saving  money 
for  a  lot  of  us.  They  organized  a  ciir  pool 
bulletin  board.  You  just  look  on  the  board 
to  see  who  lives  near  you  and  wants  to  car 
pool,  then  you  make  the  arrangements 
yourself.  I  now  car  pool  with  two  other 
people.  >X'e  switch  c^irs  each  w'eek  and 
take  turns  driving.  With  downtown  park¬ 
ing  at  $~'0  per  month  and  gas  at  about  $50 
per  month,  I  used  to  spend  $120  per 
month.  Split  three  w^ays  that’s  a  big  saving.” 

“Our  church  is  doing  something  to  help 
the  community  and  I  think  it  is  great.  We 
have  what  we  call  a  clothing  exchange 


‘...a  clothing  exchange  twice  a  year” 


tw  ice  a  )’eiir.  llie  people  bring  the  cloth¬ 
ing  to  the  church.  It  is  clean  and  in  excel¬ 
lent  condition,  llien  people  from  the  com- 
munit>’  come  in  and  take  w  hat  they  want 
and  there  is  no  charge  at  all.  It’s  just  a 
seiA'ice  to  the  community.” 


Money  Wise 

“I  ha\'e  decided  not  to  use  my  credit  ctirds, 
especially  right  now.  We  have  to  be  more 
sensible  about  what  we’re  getting  and 
spending.  It  is  harder  to  zip  out  and  get 
something  on  the  spur  of  the  moment.  It 
gives  me  a  half-day  cooling  off  period 
before  I  get  the  money  from  the  bank.  I 
ciin  think  twice  before  I  purchase.  It’s 
what  I  cal!  “elective  plastic  surgery.” 


“pay  your  utility  bills  on  time.  ” 

“Lately  we  have  been  looking  at  ourselves 
as  a  business.  We  list  all  the  income  we 
take  in  each  month  and  try  to  look  ahead 
to  what  we’re  going  to  need.  We  do  pro¬ 
jections  of  what  we’re  expecting  to  spend 
and  at  the  end  of  the  month  we  look  at 


“I  go  to  farm  auctions” 


what  we’ve  actually  spent.  We  have  a  jour¬ 
nal  with  columns  for  everything  from  rent 
to  entertainment.  We  are  projecting  six 
months  ahead  now.  It  really  helps  our 
planning.  We  have  fewer  emergencies  to 
throw  our  budget  out  of  whack.  We  can 
see  the  expenses  coming  and  be  ready.” 

“A  lot  of  people  throw  money  away.  I 
mean,  if  you  don’t  pay  your  utility  bills  on 
time,  you  have  to  pay  a  penalty.  If  you 
don’t  pay  your  store  accounts,  you  have  to 
pay  interest.  A  lot  of  times  people  have 
the  money  and  they  just  forget  to  pay  the 
bills.  Income  tax  is  another  thing.  I’m  told 
that  a  lot  of  people  don’t  take  all  the 
deductions  coming  to  them.  More  people 
would  also  take  advantage  of  Registered 
Retirement  Savings  Plans  if  they  knew  how 
much  it  would  save  them  in  income  tax. 
All  this  just  takes  a  little  organization  and 
planning.” 

Do  it  Yourself 

“Doing  my  own  auto  work  has  saved  me  a 
lot  of  money.  I’m  not  a  mechanic  so  I 
don’t  do  anything  too  fancy,  but  I  do  oil 
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T..  we  painted  our  house ... 


changes  and  change  the  filters.  You  can 
buy  the  materials  cheaply  and  save  your¬ 
self  $45  an  hour  on  labour  charges.  My 
fiance  took  a  course  for  women  on  how  to 
do  simple  maintenance  on  her  car.  Now 
she’s  saving  money  too.” 

“Something  many  people  don’t  realize  is 
that  you  can  make  blue  jeans.  Designer 
jeans  that  would  cost  $40, 1  can  make  for 
about  $7.  You  can  even  buy  labels.  They 
look  like  store  bought  jeans  when  they 
are  finished.  You  can  get  a  book  on  pocket 
designs.  It  takes  about  eight  hours,  you’re 
not  saving  there.  You  trade  time  and  skill 
for  money.” 

“I  never  thought  I  would  do  anything  like 
this  but  we  painted  our  house  —  I  mean 
the  whole  outside.  I  got  some  books  from 
the  library  and  read  up  on  how  to  do  it, 
and  my  wife  talked  to  some  of  her  co¬ 
workers  who  had  done  some  painting.  It 
took  all  summer,  because  we  had  to  sand 
the  wood  too.  You  know,  we  saved  about 
$2,500  in  comparison  to  what  the  paint¬ 
ers  were  going  to  charge.  We  still  can’t 
believe  it  was  so  easy  and  we  saved  so 
much  moneys” 


Make  it  Do, 
Do  Without 


the  seam  again.  I  had  read  about  these 
things  in  old  books,  but  I  just  never  fig¬ 
ured  I’d  hav^e  to  do  them.” 


“I’ll  give  you  an  example  of  what  happened 
to  me  on  the  farm.  Last  year  I  broke  a 
straw  chopper  belt.  I  went  to  the  dealer 
and  found  out  that  a  new  one  would  cost 
$87.  This  year  I’m  salvaging  again.  When  I 
went  for  a  replacement  belt  this  year  it 
had  gone  up  from  $87  to  $102.  So  I  got  a 
belt  from  a  jobber  in  Grande  Prairie.  I  was 
able  to  fix  my  combine  for  $23.55  and 
that  includes  the  cost  of  shipping  the  belt 
on  the  bus.” 

“I  am  a  fairly  young  mother.  I  have  two 
children  and  I’m  under  twenty.  The  last 
few  years  I’ve  learned  a  lot,  freezing,  can¬ 
ning,  and  sewing.  One  day  I  looked  at  my 
husband’s  shirts  and  the  collars  were  worn 
out.  I  wanted  to  cry.  I  knew  we  had  no 
money  for  new  ones.  I  turned  the  collars 
on  them.  It  was  quite  easy.  You  just  open 
the  seam  holding  the  collar  in  and  turn 
the  worn  side  to  the  inside  and  sew  up 


“...I’ve  learned  a  lot,  freezing, 
canning...” 


Every  Little  Bit  Helps 

“You  can  use  the  car  more  efficiently. 
Instead  of  making  three  or  four  trips,  plan. 
Also,  use  the  bus.  If  you’re  going  down¬ 
town  shopping,  you’ve  got  to  pay  parking 
fees.  That  comes  pretty  high  now.  Take 
the  car  only  if  parking  fees  and  gasoline 
will  cost  less  than  the  bus  fare.” 

“Electric  hot  water  heaters  have  ther¬ 
mostats  you  can  set  at  1 50° .  It’s  not  really 
necessary  to  have  them  that  high  and  it 
takes  a  lot  more  power  to  keep  them  at 


“In  going  over  our  grocery  list,  my  wife 
and  I  found  that  our  largest  single  expense 
was  just  going  up  in  smoke  —  cigarettes. 
Like  $  100  a  month.  We  spent  $25  a  week, 
so  we  just  decided  that  the  $25  would  go 
into  a  bank  and  at  the  end  of  a  year  ...  it 
adds  up  over  a  year  .  .  .  we  would  buy 
something  for  the  house  or  go  on  a 


"...  a  video  disk  player  and  a  few 
movies.  ” 
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that  temperature.  \'()u  Ciin  just  turn  them 
clown  to  140°.  Save  yourself  10°.  \'ou 
won’t  notice  the  temperature  change.  4’ou 
can  do  the  same  with  a  gas  heater  if  it’s 
thermostat  etiuipped.” 

‘"V(4ien  my  bed  sheets  are  no  longer  used 
for  beds,  they  become  pillow  ciLses.  Too 
old  for  pillow'  ciLses,  1  use  them  for  tea 
towels,  and  then  rags.  1  neA  er  use  paper 
towels.  1  ne\er  bu)  plastic  bags.  1  use 
plastic  from  bread  bags.  The  coiiA  enience 
things  are  the  things  that  cost  money. 
VC'hen  .something  is  no  longer  useful  for 
its  original  purpose,  it  can  be  used  for 
something  else.” 

Super  Shoppers 

“I  watch  the  clearance  racks.  Last  ye^ir  1 
got  a  dress  for  $25  that  originally  cost 
S 1  ■’S.  It  had  a  small  spot  —  it  looked  like 
paint  or  chocolate.  It  turned  out  to  be 
chocolate  which  came  perfectly  dean. 
It’s  a  $175  dress  in  mint  condition  for 
$25.” 

“■'X’e  do  a  lot  of  checking  before  we  buy 
amthing  expensive.  44)u  just  can’t  afford 
to  make  a  mistake  nowadays.  The  Cana¬ 
dian  Consumer  magazine  is  really  good. 
It  tells  you  w  hat  brand  name  to  buy  and 
gives  you  all  kinds  of  shopping  hints.  Once 
you  know'  what  brand  you  want,  all  you 
have  to  do  is  look  around  until  you  find 
out  w'here  you  can  get  it  for  the  least 
amount  of  mone>’.  Ever)'one  has  to  spend 
money.  A  wise  spender  has  more  left  over 
after  buying  the  same  things.” 

“For  meat  I  usually  go  to  farm  auctions.  I 
will  buy  a  hog,  for  instance,  get  it  butcher¬ 
ed  and  put  it  in  the  deep  freeze.  I  also  buy 
red  meat.  I  get  a  couple  or  three  fellows 
together  and  we  go  to  an  auction.  When 
w'e  see  a  good  beef,  we  bid  on  it.  If  the 
price  goes  too  high,  we  let  it  go  and  bid 
on  another.  We  buy  one,  have  it  butchered 
and  share  it.” 

Finding  Alternatives 

"I  guess  it’s  almost  every  body’s  dream  to 
ow  n  a  home  of  their  own,  but  not  everr  - 
one  can  afford  one  —  including  me.  Let 
me  tell  you  about  something  we’ve  been 
looking  at.  It’s  a  housing  co-op  in  Edmon¬ 
ton  called  Kuanna.  You  actually  own  a  part 
of  the  whole  complex  and  you  have  your 
very  own  place.  It’s  something  I  think  we 
will  be  able  to  afford.  It’s  a  great 
alternative.” 

“This  is  an  entertainment  idea  I  got  from 
my  brother.  He  has  a  large  family  and  it 
costs  a  lot  of  money  to  take  his  family  to  a 


show  these  days.  He  rents  a  VCR  and  a  few 
moA'ies  from  a  convenience  store.  They 
pop  their  ow  n  popcorn  and  watch  movies 
at  home.  I’he  little  ones  watch  a  family 
show  earlier  and  the  teens  and  adults 
w  atch  an  adult  mo\'ie  later.  It  costs  less  to 
rent  the  VCR  than  buying  movie  tickets  for 
two  adults.” 

“VCliy  drive  when  you  can  take  the  bus? 
Wh)’  go  to  a  restaurant  w  hen  you  can  take 
a  bag  lunch?  'Why  buy  the  most  expensive 


brand  when  a  house  brand  is  just  as  good? 
We  have  to  stop  trying  to  keep  up  with 
the  Joneses.  Most  of  the  Joneses  are  bank¬ 
rupt  anyway.  Look  for  things  that  do  the 
job  well  but  cost  less.  That’s  the  way  to 
cope.” 

“I  used  to  buy  a  lot  of  books  —  paperbacks 
—  but  even  so,  the  price  really  added  up.  I 
started  going  to  the  library.  The  selection 
is  great  and  so  is  the  price!  I’ve  even  started 
borrowing  records.”  • 


Learn  More  About 
Money  Management 
and  Credit 
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There  is  More  to  Learn 


Read  Newspapers 
and  Magazines 


There  are  excellent  sources  of  in¬ 
formation  all  around  you.  You  can 
learn  how  to  invest  your  savings,  plan 
your  retirement,  and  shop  wisely. 
Want  to  know  more  about  getting  out 
of  debt?  Reducing  expenses?  Protect¬ 
ing  your  assets?  How  about  learning 
different  ways  to  plan  your  spending? 
All  this  information  is  available.  Here 
is  a  list  of  some  ways  to  find  the  in¬ 
formation  you  want. 

Take  a  Course 


if-'T 


Alberta  Consumer  and  Corporate  Af¬ 
fairs  offers  free  programs  on  money 
management.  Call  the  office  nearest 
you  for  more  information.  Addresses 
and  telephone  numbers  are  provided 
on  page  40 . 

Two  community  colleges  also  offer 
money  management  programs.  Con¬ 
tact: 


Consumer  Education  Project 
Grant  MacEwan  Community 
College 

Cromdale  Campus 
8020  -  118  Avenue 
Edmonton,  Alberta 
T5B0R8 

Telephone:  477-0200 
Consumer  Education  Program 
Division  of  Continuing  Education 
Lethbridge  Community  College 
3000  College  Drive  South 
Lethbridge,  Alberta 
TIK  1L6 

Telephone:  320-3343 
Continuing  education  divisions  of 
other  community  colleges,  univer¬ 
sities,  and  school  boards  often  sponsor 
money  management  courses  and 
workshops.  Call  the  agencies  in  your 
area  to  see  what  is  available. 


Keep  up-to-date  with  the  latest  in 
money  management  ideas  by  reading 
the  national  financial  press.  Three 
Canadian  papers  that  carry  financial 
news  are  the  Financial  Post,  the 
Financial  Times,  and  the  Globe  and 
Mail. 

Many  local  Alberta  papers  also 
carry  interesting  and  useful  informa¬ 


tion  on  financial  mattersT'^eck  your  Money,  and  Fortwr^^re  magazines 
paper  each  day  for  relevant  articles.  you  might  also  like  to  read.  Many 
Business  Life,  Canadian  Business,  libraries  have  copies.  If  you  like  what 
Financial  Post  Magazine,  Your  you  see,  order  your  own. 
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Make  Use  of  the 
Services  Offered 
by  Agencies 

Alberta  Agriculture 
You  can  get  dozens  of  information 
sheets  and  booklets  from  this  depart¬ 
ment.  Many  stress  money-saving 
ideas.  Write  and  ask  for  the 
Publications  List. 

Alberta  Agriculture 
Print  Media  Branch 
J.G.  O’Donoghue  Building 
7000  -  113  Street 
Edmonton,  Alberta 
T6H  5T6 

Alberta  Consumer  and  Corporate 
Affairs 

This  department  offers  free  debt 
counselling.  The  article  “Credit: 
What  to  do  if  You  Have  Too  Much  of 
a  Good  Thing”  describes  the  service. 
The  department  also  offers  publica¬ 
tions  on  money  and  credit  manage¬ 
ment.  Use  the  clip-out  coupon  on 
page  37  to  order  your  copies. 

Alberta  Energy 

Booklets  on  saving  money  by  conserv¬ 
ing  energy  are  available  from  this 
department.  Ask  for  the  Alberta 
Energy  Saver  Series. 

Energy  Conservation  Branch 
Alberta  Energy 
2nd  Floor,  Highfield  Place 
10010-106  Street 
Edmonton,  Alberta 
T5J  3L8 

Career  Development  and 
Employment 

This  department  offers  career  in¬ 
formation,  counselling,  and  work¬ 
shops.  Call  the  Career  Hotline  for 
more  information. 

Career  Hotline 

Edmonton  residents  call  422-4266 
All  other  Albertans  dial  0  and  ask 
the  operator  for  Zenith  22140 
(toll  free) 

Alberta  Securities  Commission 
Contact  the  Commission  for  informa¬ 
tion  on  securities  and  franchises  or  for 
copies  of  these  booklets:  A  Guide  to 
Securities  Investments,  A  Guide  to 
Old  Shares,  A  Guide  to  Franchising, 
An  Introduction  to  Franchising  in 
Alberta.  The  Commission  periodically 
distributes  Investor  Alerts  also.  For  a 
nominal  fee  you  can  examine  public 


files  at  the  Commission’s  offices  on 
companies  which  are  reporting 
issuers.  Among  other  things,  these 
files  contain  historical,  financial,  and 
management  information  on  publicly 
traded  companies. 

Alberta  Securities  Commission 
21st  Floor 

10025  Jasper  Avenue 
Edmonton,  Alberta 
T5J  3Z5 
or 

919  J.J.  Bowlen  Building 
620  -  7  Avenue  S.W. 

Calgary,  Alberta 
T2P  0Y8 

Alberta  Women's  Secretariat 
Among  other  activities,  the  Secre¬ 
tariat  collects  and  distributes  infor¬ 
mation  of  interest  to  women.  Write 
for  these  booklets:  Wills  and  Estates 
for  Albertans,  A  Guide  to  Probate 
Procedure. 

Alberta  Women’s  Secretariat 
8  th  Floor,  Kensington  Place 
10011-109  Street 
Edmonton,  Alberta 
T5J  3S8 

The  Canadian  Life  and  Health 
Insurance  Association 
Contact  this  Association  if  you  have 
questions  about  life  or  disability  in¬ 
surance  or  if  you  want  one  of  these 
booklets:  Planning  for  Success,  Family 
Money  Manager,  A  Guide  to  Buying 
Life  Insurance,  Sharpen  Your  Pencil, 
Where  Will  the  Money  Come  From  if 
You’re  Disabled,  You  and  Your 

Group,  Where  is  Everything, 

Planning  for  a  Successful  Retirement. 

The  Life  and  Health  Insurance 
Information  Centre 
2500,  20  Queen  Street  West 
Toronto,  Ontario 
M5H  3S2 

Call  1-800-268-8099 
(toll  free) 

Canadian  Securities  Institute 
Write  to  this  industry  sponsored 
educational  organization  for  a  list  of 
publications  and  public  courses. 

Canadian  Securities  Institute 
#2330,  355  -  4  Avenue  S.W. 
Calgary,  Alberta 
T2P  OJl 

Dial-A-Law 

This  service  is  sponsored  by  Calgary 
Legal  Guidance.  Phone  toll  free  and 


listen  to  recorded  messages  on  law 
related  matters.  A  written  copy  of  the 
information  will  be  sent  to  you  on  re¬ 
quest.  Some  tapes  related  to  money 
and  credit  management  are:  Buying 
on  Time,  Sales  Contracts,  Social 
Allowance,  Bankruptcy,  Foreclosure, 
Financing  a  Home,  Collection 
Agencies.  Call  Monday  to  Friday 
between  8:30  a.m.  and  4:30  p.m. 
Dial-A-Law 

Calgary  residents  call  234-9022 
All  other  Albertans  call 
1-800-332-1091  (toll  free) 

The  Insurance  Bureau  of  Canada 
Contact  this  Bureau  for  information 
about  automobile  or  property  in¬ 
surance  or  if  you  want  one  of  these 
booklets:  Car  Insurance  Explained, 
Home  Insurance  Explained. 

The  Insurance  Bureau  of  Canada 
1105,  10080  Jasper  Avenue 
Edmonton,  Alberta 
T5J  1V9 

Edmonton  residents  call  423-2212 
All  other  Albertans  call 
1-800-232-7275  (toll  free) 

Revenue  Canada 

In  addition  to  answering  tax  questions 
by  telephone.  Revenue  Canada  dis¬ 
tributes  dozens  of  useful  pamphlets. 
Ask  for  a  list  of  what  is  available. 
Revenue  Canada 
Edmonton  residents  call  420-3510 
Calgary  residents  call  292-4101 
All  other  Southern  Albertans 
call  1-800-332-1410  (toll  free) 

All  other  Northern  Albertans 
call  1-800-232-1966  (toll  free) 

Oth  er  Orga  n  iza  tion  s 
Banks,  credit  unions,  trust  com¬ 
panies,  securities  dealers,  chartered 
accounting  firms,  etc.  often  have 
booklets  and  information. 


40/TAKlN(:  CHARGE 


Look  It  Up  in  a  Book 

Here’s  a  list  of  recent  Canadian  books 
available  at  book  stores  and  libraries. 
If  your  library  does  not  have  a  par¬ 
ticular  book,  ask  if  it  can  be  obtained 
for  you  from  another  library.  Most 
libraries  offer  this  service  free.  The 
library  staff  will  also  be  able  to  show 
you  other  books  that  cover  the  same 
information. 

Every  Woman’s  Money  Book  rev.  ed. 
by  Betty  Jane  Wylie  and  Lynne 
MacFarlane.  Toronto:  Key  Porter, 
1987. 

Wylie  and  MacFarlane  describe  a 
step-by-step  plan  to  help  women 
earn  credit  ratings,  plan  invest¬ 
ment  strategies,  set  and  reach 
financial  goals,  reduce  income  tax, 
and  plan  for  retirement. 

Get  Smart!  Make  Your  Money  Count 
by  J.  Lyman  Macinnis.  Scar¬ 
borough:  Prentice-Hall  Canada, 
1983. 

Part  one  is  a  basic  guide  to 
budgeting  and  includes  informa¬ 
tion  on  tax  shelters,  credit,  and  in¬ 
surance.  Part  two  is  a  guide  to  in¬ 
vesting  in  securities. 


How  to  Teach  Your  Children  About 
Money  by  Christopher  ].  Snyder. 
Toronto:  MacMillan,  1982. 


Snyder  offers  advice  on  giving 
children  allowances  and  teaching 
them  about  budgeting,  saving,  us¬ 
ing  credit,  and  investing. 

It’s  Your  Future:  The  Canadian 
Guide  to  Estate  Planninghy  Arthur 
B.  C.  Drache.  Toronto:  Mc¬ 
Clelland  and  Stewart,  1984. 

Drache  looks  at  wills,  outlines  the 
pros  and  cons  of  giving  gifts  while 
you  are  alive,  discusses  funding 
your  retirement,  and  describes  the 
role  of  life  insurance. 

It’s  Your  Money  by  Brian  E.  Anderson 
and  Christopher  J.  Snyder,  5th  ed. 
Toronto:  Methuen,  1986. 

This  comprehensive  work  covers 
budgeting,  credit,  savings,  in¬ 
vestments,  employee  benefits,  tax 
shelters,  insurance,  and  estate 
planning.  Anderson  and  Snyder 
also  discuss  rules  for  finding  and 
using  a  financial  advisor. 

Shoppers’  Guide  to  Canadian  Life  In¬ 
surance  Policies  and  Prices  by 
William  E.  McLeod,  Bath,  ON: 
Moneysaver,  1987. 

This  book  presents  information  to 
help  consumers  make  wise  choices 
given  the  changes  in  the  Canadian 
life  insurance  industry  since  1981 . 

Touche  Ross  Canadian  Guide  to 
Personal  Financial  Management, 
Scarborough:  Prentice-Hall 
Canada, 1987. 

This  comprehensive,  step-by-step 
financial  planner  guides  you 
through  the  recording  of  family 
and  financial  data,  net-worth 
statements,  budgeting,  tax  plann¬ 
ing  and  investments.  Retirement 
and  estate  planning  also  are 
covered. 

Your  Money  and  How  to  Keep  It 
rev.  ed.  by  Brian  Costello.  Don 
Mills:  Stoddart,  1985. 

Learn  how  to  make  a  mortgage  tax 
deductible,  earn  up  to  $43,445  tax 
free,  choose  the  right  broker,  and 
tell  if  you  have  sufficient  insurance. 

Everyone’s  Guide  to  Basic  Banking 
by  H.  Mills.  Edmonton:  Somenos 
Publications,  1982. 

The  guide  explains  in  non¬ 
technical  language  all  aspects  of 
“everyday”  banking:  from  opening 
an  account  to  stale-dated  cheques 
and  applying  for  Automated  Teller 
Machine  Services.  Other  material 
provides  guidance  in  balancing  a 
cheque  book,  closing  an  account, 
and  using  special  services  such  as 
traveller’s  cheques  and  safety 
deposit  boxes. 


Guide  to  Making  Money:  How  to  Do 
It  Yourself,  3rd  ed.  Bath,  ON: 
Canadian  MoneySaver,  1986. 

The  Editors  of  Canadian 
Moneys  aver  explain  various  prin¬ 
ciples  of  money  management  and 
tax  considerations,  examine  the 
most  popular  forms  of  investment, 
and  describe  how  to  start  a  small  or 
home  business.  They  begin  by  help¬ 
ing  you  identify  and  evaluate  your 
current  financial  situation,  in¬ 
cluding  establishing  net  worth, 
goal  setting,  cash  flow  forecasts  and 
constructing  a  personal  financial 
plan. 
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